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Acute Care How to Read and Understand Staffing Plans
2013 Plans ICU
2012 Reports Adult Critical Care - Medical / Surgical Combined
264 Hospital Licensed Beds
2011 Reports
2010 Reports
Date of Services Budgeted: FY 2012
2009 Reports
2008 Reports Average Number of Patients Per 673
A well-staffed unit is not only defined by the number of caregivers Day: o
2007 Reports . :
included in the team, but by the carefully chosen members of each team
2006 Reports depending upon the needs of each patient and the unit overall.
FAQ's About Staffing Plans
Humber of Staff
Performance Measures
. Shift .
Direct Caregivers Scheduled Hours Mon | Tues | Wed | Thurs | Fri Sat Sun
Length
Day Shift
RN 7am-3pm 8.00 4,20 | 4.23 | 4.25 | 4.25 | 4.25 | 4.25 | 4.25
RN 7am-3pm 8.00 1.65 | 1.65 | 1.65 | 1.65 | 1.65 | 2.00 | 2.00
Unlicensed Assistive Personnel 7am-3pm 8.00 0.47 | 0.47 | 0.47 | 0.47 | 0.47 | 0.47 | 0.46
Evening Shift
RN 3pm-11pm 8.00 4,25 | 4.25 | 4.25 | 4.25 | 4.25 | 4.25 | 4.25
Might Shift
RN Hpm-7am 8.00 4,52 | 4.52 | 4.52 | 4.52 | 4.52 | 4.52 | 4.52
Plan / Budgeted Direct WHPPD 18.00
(Worked Hours Per Patient Day) ’
Plan / Budgeted Direct WHPPD —
(Worked Hours Per Patient Day) ’
Actual Worked Hours Per Patient Day 18.39
% Difference 2147%
Additional Care Team Members Additional Unit Information:
Click here for Care Team Member definitions The 2nd RH listed on days is the Clinical Leader. The

Unlicensed Assistive Personnel listed on days is a Unit
Secretary / Hursing Assistant.

Day Evening Night

Unit Nurse Management

Staff Educator

Other Team Members:

Clinical Hurse Specialist

Other - Interpreter

Mo X [ x| XX X|X|X

Unit Clerical Support X
1:1 Patient Observer X X
Admissions Hurse X X
Patient Transport Team X X
IV Therapy Team / Line Access X

Monitor Technician
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Rapid Response Team X X
Respiratory Therapy Support X X
Nutritionist X X
Rehab Activities (OT, PT, Speech) X

Clinical Pharmacist X X
Licensed Social Services / Case X %
Management

Spiritual Services X X
Hospitalist / HP / PA X X
Intensivist / Neonatologist X X
Hursing Student X
Recreation / Milieu Therapist

Intem / Resident

Other X X

DThe list of caregivers in these boxes were provided to all
hospitals.
F

Page 2 of 2

There are many variables to consider in establishing
safe, efficiently staffed hospital units, Patient care
units differ based upon the types of patients cared
for on a given unit, and the way in which care is
organized and delivered there. Education and
experience levels of unit staff, support from nurse
educators and nurse managers also factor into unit
staffing decisions, as does the unique characteristics
and mission of each hospital. It is also important to
look at patient outcomes (including fall rates,
pressure ulcer rates, and Hospital Compare measures
related to heart attack care, heart failure care,
pneumonia care and surgical care) in the Performance
Measures section of PatientCarelink.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

Orsanizy ¢ and the Organization of Nurse Leaders, MA-RI.
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Hospital Data . .
— Norwood Hospital - Unit 21
Staffing Plans & Reportsa :
Acute Care How to Read and Understand Staffing Plans
2013 Plans Unit 21
2012 Reports Adult Medical
264 Hospital Licensed Beds
2011 Reports
2010 Report
cports Date of Services Budgeted: FY 2012
2009 Reports
2008 Repotts Average Humber of Patients Per 17.09
A well-staffed unit is not only defined by the number of caregivers Day: !
2007 Reports ) i
included in the team, but by the carefully chosen members of each team
2006 Reports depending upon the needs of each patient and the unit overall.
FAQ's About Staffing Plans
Number of Staff
Performance Measures
) Shift
Direct Caregivers Scheduled Hours Le 1“‘“ Mon | Tues | Wed | Thurs | Fri Sat Sun
ength
Day Shift
RN 7am-3pm 8.00 4,00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 3.90
RH 7am-3pm 8.00 0.90 | 0.90 | 0.90 | 0.90 | 0.94 | 1.00
Unlicensed Assistive Personnel 7am-3pm 8.00 2.00 | 2.00 | 2.00 | 2,00 | 1.91 | 1.90 | 0.90
Evening Shift
RN 3pm-11pm 8.00 4,00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
RH 3pm-11pm 8.00 0.90 | 0.90 | 0.90 | 0.90 | 0.94 | 1.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 1.91 | 1.90 | 0.90
Hight Shift
RH 11pm-7am 8.00 3,00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 ] 3.00
Unlicensed Assistive Personnel f1pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 1.90 | 0.90
Plan / Budgeted Direct WHPPD 8.39
(Worked Hours Per Patient Day) h
Plan / Budgeted Direct WHPPD 8.39
(Worked Hours Per Patient Day) '
Actual Worked Hours Per Patient Day 8.72
% Difference 3.93%
Additional Care Team Members Additional Unit Information: |
Click here for Care Team Member definitions 2nd RN on the day and evening shifts is the Clinical

Skills Shift Coverage Leader.

Day Evening Hight

Unit Hurse Management X

Staff Educator X Other Team Members:
Clinical Hurse Specialist X Other~ Interpreter

Unit Clerical Support X X

1:1 Patient Observer X X X

Admissions Hurse X X X

http://www.patientcarelink.org/staffing2012/display.cfm?hid=24&ID=7822&Name=Norw... 1/28/2013
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Patient Transport Team X X
IV Therapy Team / Line Access X X
Monitor Technician

Rapid Response Team X X
Respiratory Therapy Support X X
Hutritionist X X
Rehab Activities (OT, PT, Speech) X

Clinical Pharmacist X X
Licensed Social Services / Case M M
Management

Spiritual Services X X
Hospitalist / NP / PA X X
Intensivist / Heonatologist X X
Hursing Student X
Recreation / Milieu Therapist

Intern / Resident

Other X X

D The list of caregivers in these boxes were provided to all

hospitals.

Terms & Conditions | Sitemap

Page 2 of 2

There are many variables to consider in establishing
safe, efficiently staffed hospital units. Patient care
units differ based upon the types of patients cared
for on a given unit, and the way in which care is
organized and delivered there, Education and
experience levels of unit staff, support from nurse
educators and nurse managers also factor into unit
staffing decisions, as does the unique characteristics
and mission of each hospital. It is also important to
look at patient outcomes (including fall rates,
pressure ulcer rates, and Hospital Compare measures
related to heart attack care, heart failure care,
pneumonia care and surgical care) in the Performance
Measures section of PatientCareLink.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA
and the Organization of Nurse Leaders, MA-RI.

About PatientCareLink | For Patients & Familles | Hospital Data | Success Stories | Participant Login
© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Hospital Data . :
— Norwood Hospital - Unit 22
Staffing Plans & Reportsa
Acute Care How to Read and Understand Staffing Plans
2013 Plans Unit 22
2012 Reports Adult Medical / Surgical Combined
264 Hospital Licensed Beds
2011 Reports
2010 Report
i Date of Services Budgeted: Fv 2012
2009 Reports
2008 Reports Average Number of Patients Per 1.99
A well-staffed unit is not only defined by the number of caregivers Day: !
2007 Reports . :
included in the team, but by the carefully chosen members of each team
2006 Reports depending upon the needs of each patient and the unit overall.
FAQ's About Staffing Plans
Number of Staff
Performance Measures
Shift
Direct Caregivers Scheduled Hours LO:OH Mon | Tues | Wed | Thurs | Fri Sat Sun
ength
Day Shift
RH 7am-3pm 8.00 0431043 | 0,43 | 043 | 0.43 | 0.43 | 0.42
Unlicensed Assistive Personnel 7am-3pm 8.00 0291029 1029 | 029 | 0.28 | 0.28 | 0.28
Evening Shift
RH 3pm-11pm 8.00 0.43 1 0.43 | 0.43 | 0.43 | 0.43 | 0.43 | 0.42
Unlicensed Assistive Personnel 3pm-11pm 8.00 0.47 | 0.47 | 0.47 | 0.46 | 0.46 | 0.46 | 0.46
Hight Shift
RN 11pm-7am 8.00 0.34 1 0.34 | 0.34 | 0.34 | 0.34 | 0.34 | 0.33
Unlicensed Assistive Personnel 11pm-7am 8.00 0.47 | 0.47 | 0.47 | 0.46 | 0.46 | 0.46 | 0.46
Plan / Budgeted Direct WHPPD 0.61
(Worked Hours Per Patient Day) =2
Plan / Budgeted Direct WHPPD 0.61
(Worked Hours Per Patient Day) '
Actual Worked Hours Per Patient Day 5.47
% Difference| -43.08%
Click here for more information

Additional Care Team Members Additional Unit Information:

Click here for Care Team Member definitions Unit 22 is utilized as a swing unit, The department is
opened to accommodate a mix of Adult Medical /
Surgical Telemetry Patients when the five other
primary medical / surgical floors near capacity, In
FY11, Unit 22 was opened for approximately half of
the year. Therefore for FY12, the department has
been budgeted for approximately half of the year to
be opened. The department will be core staffed with

Day Evening Night

Unit Nurse Management

Staff Educator

Clinical Hurse Specialist

M XXX XXX

Unit Clerical Support X 2 RN’s and a certified nursing assistant o each shift
- for the direct care of up to 8 patients. The Staffing

1:1 Patient Observer X X Plan listed is dividing the budgeted patient days and

Admissions Hurse X X staff hours over a full vear.

Patient Transport Team X X

http://www.patientcarelink.org/staffing2012/display.cfm?hid=24&I1D=7820&Name=Norw... 1/28/2013
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IV Therapy Team / Line Access X X

Monitor Technician Other Team Members:
Rapid Response Team X X X Other - Interpreter

Respiratory Therapy Support X X X

Hutritionist X X X

Rehab Activities (OT, PT, Speech) X

Clinical Pharmacist X X X

Licensed Social Services / Case X X

Management

There are many variables to consider in establishing

Spiritual Services X X safe, efficiently staffed hospital units. Patient care
Hospitalist / NP / PA X X X units differ based upon the types of patients cared
o . for on a given unit, and the way in which care is
Intensivist / Neonatologist X X X . . .
organized and delivered there. Education and
Nursing Student X experience levels of unit staff, support from nurse

Recreation / Milieu Therapist educators and nurse managers also factor into unit

staffing decisions, as does the unique characteristics
and mission of each hospital. It is also important to
Other X X X look at patient outcomes (including fall rates,
pressure ulcer rates, and Hospital Compare measures

Intern / Resident

I:l The list of caregivers in these boxes were provided to all

X related to heart attack care, heart failure care,
hospitals,

pneumonia care and surgical care) in the Performance
Measures section of PatientCareLink.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

Organization of | and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login
© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Norwood Hospital - Unit 23

Staffing Plans & Reportsa

Acute Care
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Success Improving
Stories Patient Care
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s | Seart Keyword

Workforce

How to Read and Understand Staffing Plans

For Patients

& Families

2013 Plans Unit 23
2012 Reports Adult Surgical
4 Hospital Licensed Beds
011 Rebiits 264 Hospital Licensed Beds
2010 Report:
ARoLS Date of Services Budgeted: FY 2012
2009 Reports
2008 Reports Average Number of Patients Per 23.09
A well-staffed unit is not only defined by the number of caregivers Day: '
2007 Reports . .
included in the team, but by the carefully chosen members of each team
2006 Reports depending upon the needs of each patient and the unit overall.
FAQ's About Staffing Plans
Humber of Staff
Performance Measures
Shift.
Direct Caregivers Scheduled Hours A Mon | Tues | Wed | Thurs | Fri Sat Sun
ength
Day Shift
RH 7am-3pm 8.00 6.00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00
RN 7am-3pm 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 0.48
Unlicensed Assistive Personnel Jam-3pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 2.34
Unlicensed Assistive Personnel 7am-3pm 8.00 116 | 1,16 | 116 | 116 | 1.16 | 1.16 1.16
Evening Shift
RN 3pm-11pm 8.00 6.00 | 6.00 | 6.00 | 6.00 | 6.00 | 5.97 | 4.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Hight Shift
RH 11pm-7am 8.00 5,00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 4.15
Unlicensed Assistive Personnel 11pm-7am 8.00 2.00 | 2,00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Plan / Budgeted Direct WHPPD 8.77
(Worked Hours Per Patient Day) ’
Plan / Budgeted Direct WHPPD 877
(Worked Hours Per Patient Day) '
Actual Worked Hours Per Patient Day 9.24
% Difference 5,36%
Click here for more information
Additional Care Team Members Additional Unit Information:
Click here for Care Team Member definitions 2nd RH on day shift is the Clinical Leader. 2nd

Shift Coverage

Day  Evening Might

Unlicensed Assistive Personnel on day shift is a
Student Hursing Assistant,

Unit Nurse Management

Staff Educator

Other Team Members:

Clinical Hurse Specialist

Unit Clerical Support

X | x| x| Xx

Other - Interpreter

1:1 Patient Observer

http://www.patientcarelink.org/staffing2012/display.cfm?hid=24&ID=7821&Name=Norw... 1
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Admissions Hurse X X X
Patient Transport Team X X X
IV Therapy Team / Line Access X X

Monitor Technician

There are many variables to consider in establishing

Rapid Response Team X * X safe, efficiently staffed hospital units. Patient care
Respiratory Therapy Support X X X units differ based upon the types of patients cared
Hutrtionict X M X for on‘a given umt.‘ and the way in \‘/[\IF'\ care is
organized and delivered there. Education and
Rehab Activities (OT, PT, Speech) X experience levels of unit staff, support from nurse
Clinical Pharmacist X X X educators and nurse managers also factor into unit

staffing decisions, as does the unique characteristics
Licensed Social Services / Case

X X and mission of each hospital. It is also important to
Mo N . . .

Management look at patient outcomes (including fall rates,
Spiritual Services X X pressure ulcer rates, and Hospital Compare measures
: related t attack care, heart failure care,

Hospitalist / HP / PA X X M related tc.u heart attack L?IO n.a:LAa lure care
pheumonia care and surgical care) in the Performance

Intensivist / Neonatologist X X X Measures section of PatientCareLink,

Hursing Student X X X

Recreation / Milieu Therapist

Intern / Resident

Other X X X

D The list of caregivers in these boxes were provided to all
hospitals.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA
and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap

About PatientCarelink | For Patients f Families | Hospital Data | Success Stories | Participant Login
© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive

http://www.patientcarelink.org/staffing2012/display.cfm?hid=24&I1D=7821&Name=Norw... 1/28/2013




PatientCareLink Page 1 of 2

r

E fealth Care Terms Se Kayword: 2 ‘
Patient (1T gt el T 3
(Ja I'CLI nk About , nsp Success Improving

Workforce For Patients
PatientCarelink g ) Stories Patient Care & Families
Home - Hospital Data » Staffing Plans & Reports = 2012 Reports  Norwood Hospital » Horviood Hospital - Unit 28
Hospital Data . .
— Norwood Hospital - Unit 28
Staffing Plans & Reportsa )
Acute Care How to Read and Understand Staffing Plans
2013 Plans Unit 28
2012 Reports Behavioral Health
264 Hospital Licensed Beds
2011 Reports.
2010 Reports
Date of Services budgeted; FY 2012
2009 Reports,
2008 Reports Average Number of Patients Per 11.04
— A wellsstaffed unit is not only defined by the number of caregivers Day: ’
epor
included in the team, hut by the carefully chosen members of each team
2006 Reports depending upon the needs of each patient and the unit overall.
FAQ's About Staffing Plans
Humber of Staff
Performance Measures
Shift .
Direct Caregivers Scheduled Hours Mon | Tues | Wed | Thurs | Fri Sat Sun
Length
Day Shift
RN 7am-3pm 8.00 2,00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Mental Health Counselor 7am-3pm 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Evening Shift
RH 3pm-1ipm 8.00 2.00 | 2.00 | 2,00 | 2.00 | 2.00 | 2.00 | 2.00
Mental Health Counselor 3pm-1ipm 8.00 1,90 | 1.90 | 1.90 | 1.90 | 1.90 | 1.90 1.83
Night Shift
RN 11pm-7am 8.00 1,69 | 1.69 | 1.69 | 1.69 | 1.69 | 1.69 | 1.69
Mental Health Counselor 11pm-7am 8.00 1.50 | 1.50 | 1.50 | 1.50 | 1.50 | 1.50 | 1.50
Plan / Budgeted Direct WHPPD 7.27
(Worked Hours Per Patient Day) ’
Plan / Budgeted Direct WHPPD 299
(Worked Hours Per Patient Day) ’
Actual Worked Hours Per Patient Day 7.04
% Difference -3.16%,
Additional Care Team Members i Additional Unit Information: I
Click here for Care Team Member definitions
Skills Shift Cover:
Doy Evening HNight l Other Team Members: |
Unit Nurse Management X Other - Interpreter
Staff Educator X
Clinical Murse Specialist X
Unit Clerical Support X
1:1 Patient Observer X X X
Admissions Nurse X X X
Patient Transport Team X X X
IV Therapy Team / Line Access X X

http://www.patientcarelink.org/staffing2012/display.cfm?hid=24&ID=7816&Name=Norw... 1/28/2013
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Monitor Technician There are many variables to consider in establishing
- = ” X M safe, efficiently staffed hospital units, Patient care
Rapid Response Team units differ based upon the types of patients cared
Respiratory Therapy Support X X X for on a given unit, and the way in which care is
Niitritioiist X X X organized and delivered there. Education and
experience levels of unit staff, support from nurse
Rehab Aclivities (OT, PT, Speech) X educators and nurse managers also factor into unit
Clinical Pharmacist X X X staffing decisions, as does the unique characteristics
N N - and mission of each hospital. 1L1s also important to
Licensed Social Services / Case s . - .
X X look at patient outcomes (including fall rates,
lanagement i N o
pressure ulcer rates, and Hospital Compare measures
Spiritual Services X X related to heart attack care, heart failure care,
Hospitalist / MP / PA X X X preumonia care and surgical care) in the Performance
Measures section of PatientCarelink.
Intensivist / Neonatologist X X X
Nursing Student
Recreation / Milieu Therapist
Intern / Resident
Other X X X

DThe list of caregivers in these boxes were provided to all
hospitals.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA
and the Organization of Nurse Leaders, MA-RI.

1 Terms & Conditions | Sitemap
About PatientCarelink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Hospital Data . .
— Norwood Hospital - Unit 31
Staffing Plans & Reportsa Y
Acute Care How to Read and Understand Staffing Plans
2013 Plans Unit 31
2012 Reports Adult & Pediatric Medical
264 Hospital Licensed Beds
2011 Reports
2010 Report:
— Date of Services Budgeted: Fy 2012
2009 Reports
2008 Reports o . , Average Number of Patients Per 14.27
A well-staffed unit is not only defined by the number of caregivers Day:
2007 Reports .
included in the team, but by the carefully chosen members of each team
2006 Reports. depending upon the needs of each patient and the unit overall.
FAQ's About Staffing Plans
Number of Staff
Performance Measures
. Shift -
Direct Caregivers Scheduled Hours Lenat! Mon | Tues | Wed | Thurs | Fri Sat Sun
ength
Day Shift
RH 7am-3pm 8.00 4,00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
RH Zam-3pm 8.00 0.70 1 0.70 1 0.70 | 0.70 | 0.70 | 0.70 | 0.69
Unlicensed Assistive Personnel 7am-3pm 8.00 135 | 1.35 | 1.35 | 1.35 | 1.35 | 1.30 [ 1.30
Evening Shift
RN 3pm-11pm 8.00 4,00 | 4.00 | 4.00 | 4.00 | 4,00 | 4.00 | 4.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Hight Shift
RM 11pm-7am 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel 11pm-7am 8.00 1,00 | 1.00 | 1.00 | 1.00 | 1.60 | 1.00 1,00
Plan / Budgeted Direct WHPPD 3.38
(Worked Hours Per Patient Day) o
Plan / Budgeted Direct WHPPD 8.38
(Worked Hours Per Patient Day) ’
Actual Worked Hours Per Patient Day 8.95
't Difference 6.80%
Click here for more information
Additional Care Team Members Additional Unit Information:
Click here for Care Team Member definitions On the Day shift the 2nd RN listed is the Clinical

skills Shift Coverage Leadgr.

Day  Evening Hight

Unit Nurse Management X

Suaff Educator X Other Team Members:
Clinical Hurse Specialist X Qe ~Interpreter

Unit Clerical Support X X

1:1 Palient Observer X X X

Admissions Nurse X X X

http://www.patientcarelink.org/staffing2012/display.cfm?hid=24&1D=7815&Name=Norw... 1/28/2013
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Patient Transport Team X X
IV Therapy Team / Line Access X X
Monitor Technician

Rapid Response Team X X
Respiratory Therapy Support X X
Hutritionist X X
Rehab Activities (OT, PT, Speech) X

Clinical Pharmacist X X
Licensed Social Services / Case M X
Management

Spiritual Services X X
Hospitalist / NP / PA X X
Intensivist / Neonatologist X X
Hursing Student X
Recreation / Milieu Therapist

Intern / Resident

Other X X

L__I The list of caregivers in these boxes were provided to all

hospitals.

Page 2 of 2

There are many variables to consider in establishing
safe, efficiently staffed hospital units. Patient care
units differ based upon the types of patients cared
for on a given unit, and the way in which care is
organized and delivered there. Education and
experience levels of unit staff, support from nurse
educators and nurse managers also factor into unit
staffing decisions, as does the unique characteristics
and mission of each hospital. It is also important to
look at patient outcomes (including fall rates,
pressure ulcer rates, and Hospital Compare measures
related to heart attack care, heart failure care,
pneumonia care and surgical care) in the Performance
Measures section of PatientCareLink.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)
and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap

About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login
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Hospital Data ’ .
— Norwood Hospital - Unit 32
Staffing Plans & Reportsa :
Acute Care How to Read and Understand Staffing Plans
2013 Plans Unit 32
2012 Reports Adult Medical
264 Hospital Licensed Beds
2011 Reports
2010 Report:
eperts Date of Services Budgeted: FY 2012
2009 Reports
2008 Reports N , ’ Average Number of Patients Per 22,08
A well-staffed unit is not only defined by the number of caregivers Day:
2007 Reports . .
included in the team, but by the carefully chosen members of each team
2006 Reports depending upon the needs of each patient and the unit overall.
FAQ's About Staffing Plans
Number of Staff
Performance Measures
. Shift 5
Direct Caregivers Scheduled Hours Mon | Tues | Wed | Thurs | Fri Sat Sun
Length
Day Shift
RN 7am-3pm 8.00 6.00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00
RH Tam-3pm 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 0.52
Unlicensed Assistive Personnel ZJam-3pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel 7am-3pm 8.00 0.63 1 0.63 | 0.63 | 0.63 | 0.63 | 0.63 ] 0.63
Evening Shift
RN 3pm-11pm 8.00 6,00 | 6.00 | 6.00 | 6.00 | 6,00 | 6.00 | 6.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 2.00 | 2.00 | 2,00 | 2.00 | 2.00 | 2.00 | 2.00
Hight Shift
RM 11pm-7am 8.00 5,00 | 5.00 | 5.00 | 4.91 | 4.00 | 4.00 | 4.00
Unlicensed Assistive Personnel f1pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Plan / Budgeted Direct WHPPD 9.00
(Worked Hours Per Patient Day) ’
Plan / Budgeted Direct WHPPD 9.00
(Worked Hours Per Patient Day) '
Actual Worked Hours Per Patient Day
% Difference -1.44%,
Additional Care Team Members Additional Unit Information:
Click here for Care Team Member definitions 2nd RN on the day shift is the Clinical Leader. 2nd
Skills Shift Coverage Unl?censed Assistive Personnel is a Student Nursing
Assistant.
Day Evening Might
Unit Nurse Management X
Staff Educator X
Other Team Members:
Clinical Hurse Specialist X
Other - Interpreter
Unit Clerical Support X X
1:1 Patient Ohserver X X X
Admissions Hurse X X X

http://www.patientcarelink.org/staffing2012/display.cfm?hid=24&ID=7823&Name=Norw... 1/28/2013
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Patient Transport Team X X
IV Therapy Team / Line Access X X
Monitor Technician

Rapid Response Team X X
Respiratory Therapy Support X X
Hutritionist X X
Rehab Activities (OT, PT, Speech) X

Clinical Pharmacist X X
Licensed Social Services / Case X M
Management

Spiritual Services X X
Hospitalist / NP / PA X X
Inlensivist / Neonatologist X X
Hursing Student X
Recreation / Milieu Therapist

Intern / Resident

Other X X

D The list of caregivers in these boxes were provided to all

hospitals,

Terms & Conditions | Sitemap

Page 2 of 2

There are many variables to consider in establishing
safe, efficiently staffed hospital units. Patient care
units differ based upon the types of patients cared
for on a given unit, and the way in which care is
organized and delivered there. Education and
experience levels of unit staff, support from nurse
educators and nurse managers also factor into unit
staffing decisions, as does the unique characteristics
and mission of each hospital. It is also important to
look at patient outcomes (including fall rates,
prassure ulcer rates, and Hospital Compare meastires
related to heart attack care, heart failure care,
pneumonia care and surgical care) in the Performance
Measures section of PatientCarelink,

PatientCarelLink is a joint effort of the Massachusetts Hospital Association (MHA
and the Organization of Nurse Leaders, MA-RI.

About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login
© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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How to Read and Understand Staffing Plans

2013 Plans Unit 33
2012 Reports MtEga-t)(J\wuw
Sieaar 264 Hospital Licensed Beds
AQENDS Date of Services Budgrted 2012
2009 Reports
2008 Reports . ) ' Average Number of Patients Per 20043
— f\ well-staffed unit is not only defined by the number of caregivers Day:
. included in the team, but by the carefully chosen members of each team
2006 Reports. depending upon the needs of each patient and the unit overall.
FAQs About Staffing Plans
Performance Measures Humber of Staff
Direct Caregivers Scheduled Hours Li:]\]qf:h Mon | Tues | Wed | Thurs | Fri Sat Sun
Day Shift
RH 7am-3pm 8.00 6,00 | 6.00 | 6.00 | 6,10 | 7.00 | 7.00 | 7.00
RN 7am-3pm 8.00 0.98 | 0,98 | 0.98 | 0.98 | 0.98
Unlicensed Assistive Personnel 7am-3pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Evening Shift
RH 3pm-11pm 8,00 6,00 | 6.00 | 6.00 | 6.00 | 6,00 | 6.00 | 6.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 223 | 2223 | 223 | 223 | 223 | 2.23 | 2.23
Hight Shift
RM 11pm-7am 8.00 6.00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00
Unlicensed Assistive Personnel 11pm-7am 8.00 2.50 | 2.50 | 2.50 | 2.50 | 2.50 | 2.50 | 2.50
Plan / Budgeted Direct WHPPD 10.08
(Worked Hours Per Patient Day)
Plan / Budgeted Direct WHPPD 10.08
(Worked Hours Per Patient Day)
Actual Worked Hours Per Patient Day 9.64
% Difference 4.37%
Additional Care Team Members Additional Unit Information:
Click here for Care Team Member definitions 2nd RH on the day shfit is the Clinical Leader.
Skills Shift Coverage
Day Evening Hight
Unit Hurse Management X Other Team Members;
Staff Educator X Other - Interpreter
Clinical Hurse Specialist X
Unil Clerical Support X X
1:1 Patient Observer X X X
Admissions Hurse X X X
Patient Transport Team X X X

http://www.patientcarelink.org/staffing2012/display.cfm?hid=24&ID=7824&Name=Norw...
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IV Therapy Team / Line Access X X There are many variables to consider in establishing
safe, efficiently staffed hospital units, Patient care
units differ based upon the Lypes of patients cared

Monitor Technician

Rapid Response Team X X X for on a given unit, and the way in which care is
Respiratory Therapy Support X X X organized and delivered there. Education and
5 experience levels of unit staff, support from nurse
Hutritionist X X X . 5 5
educators and nurse managers also factor into unit
Rehab Activities (OT, PT, Speech) X staffing decisions, as does the unique characteristics
s : 3 ission of each hospital. It is also i an
Clinical Pharmacist X X X and mission of each hospital. [t is also important to

look at patient outcomes (including fall rates,
Licensed Social Services / Case

X X pressure ulcer rates, and Hospital Compare measures
Management related to heart attack care, heart failure care,
Spiritual Services X % pneumonia care and surgical care) in the Performance
- Measures section of PatientCarelink.
Hospitalist / HP / PA X X X
Intensivist / Heonatologist X X X

Hursing Student

Recreation / Milieu Therapist

Intern / Resident

Other X X X

D The list of caregivers in these boxes were provided to all
hospitals,

PatientCarelLink is a joint effort of the Massachusetts Hospital Association (MHA)
Oreangzation of and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap
About PatientCarelink | For Patients & Families | Hospital Data | Success Stories | Participant Login
© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Acute Care How to Read and Understand Staffing Plans
2013 Plans Unit 35
2012 Reports Behavioral Health - Adult - Geriatrics
5514 Renotts 264 Hospital Licensed Beds
2010 Reports
= Date of Services Budgeted: FY 2012
2009 Reports
2008 Reports Average Number of Patients Per 24.37
A well-staffed unit is not only defined by the number of caregivers Day: '
2007 Reports
included in the team, but by the carefully chosen members of each team
2006 Reports depending upon the needs of each patient and the unit overall.
FAQs About Staffing Plans
Humber of Staff
Performance Measures
hift
Direct Caregivers Scheduled Hours Lin‘ﬂu Mon | Tues | Wed | Thurs | Fri Sat Sun
g
Day Shift
RN 7am-3pm 8.00 3.05 | 3.05 | 3.05 | 3.05 | 3.05 | 3.05 | 3.05
RN 7am-3pm 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00
LPN 7am-3pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Unlicensed Assistive Personnel 7am-3pm 8.00 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Unlicensed Assistive Personnel 7am-3pm 8.00 0.36 1 0.36 [ 0,36 | 0.36 | 0.36 | 0.36 | 0.36
Evening Shift
RN 3pm-11pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
LPH 3pm-11pm 8.00 137 | 1.37 | 137 | 1.37 | 1.37 | 137 | 1.37
Unlicensed Assistive Personnel 3pm-11pm 8.00 3.69 | 3.69 | 3.69 | 3.69 | 3.69 | 3.69 | 3.71
Hight Shift
RN 11pm-7am 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
LPN 11pm-7am 8.00 1.00 | 1,00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Unlicensed Assistive Personnel 11pm-7am 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Plan / Budgeted Direct WHPPD 8.22
(Worked Hours Per Patient Day) :
Plan / Budgeted Direct WHPPD 8.2
(Worked Hours Per Patient Day) :
Actual Worked Hours Per Patient Day 8.66
% Difference 5,35%
Click here for more information
Additional Care Team Members Additional Unit Information:
Click here for Care Team Member definitions 2nd RN on Day shift is the Clinical Leader, 2nd
Skills Shift Coverage Unlicensed Assistive Personnel is the Student Nursing
Assistant.
Day Evening HNight
Unit Nurse Management X
Staff Educator X r

http://www.patientcarelink.org/staffing2012/display.cfm?hid=24&ID=7818&Name=Norw... 1/28/2013
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D The list of caregivers in these boxes were provided to all
hospitals.

Clinical Nurse Specialist X Other Team Members: |
Unit Clerical Support X X Other - Interpreter
1:1 Patient Observer X X
Admissions Nurse X X
Patient Transport Team X X
IV Therapy Team / Line Access X X
Monitor Technician
Rapid Response Team X X There are many variables Lo consider in establishing
Respiratory Therapy Support X X safe, efficiently staffed hospital units. Patient care
units differ based upon the types of patients cared
Nutritionist X X : P IRESdl )
for on a given unit, and the way in which care is
Rehab Activities (OT, PT, Speech) X organized and delivered there, Education and
Clinical Pharmacist X X experience levels of unit staff, support from nurse
- : - educators and nurse managers also factor into unit
Licensed Social Services / Case X X staffing decisions, as does the unique characteristics
Management and mission of each hospital. It is also important to
Spiritual Services X X look at patient outcomes (including fall rates,
g eulc tes, and Hospi easures
Hospitalist / NP / PA X X pressure ulcer rates, an pital Cowpare measures
related to heart attack care, heart failure care,
Intensivist / Neonatologist X X pneumonia care and surgical care) in the Performance
Mursing Student X X Measures section of PatientCareLink.
Recreation / Milieu Therapist
Intern / Resident
Other X X

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

Oepa onof | and the Organization of Nurse Leaders, MA-RI.

| Terms & Conditions | Sitemap

About PatientCarelink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Norwood Hospital - Unit 36

Staffing Plans & Reportsa
2013 Plans
2012 Reports
2011 Reports
2010 Reports
2009 Reports
2008 Reports
2007 Reports
2006 Reports
FAQ's About Staffing Plans

Performance Measures

Acute Care
Unit 36
Behavioral Health

264 Hospital Licensed Beds

Search Keywords.

Page 1 of 2

e

1 Success Improving For Patients
1

How to Read and Understand Staffing Plans

Date of Services Budgeted: FY 2012
Average Number of Patients Per 19.50
A weell-staffed unit is not only defined by the number of caregivers Day:
included in the team, but by the carefully chosen members of each team
depending upon the needs of each patient and the unit overall.
Number of Staff
Direct Caregivers Scheduled Hours Lz:igfl[h Mon | Tues | Wed | Thurs | Fri Sat Sun
Day Shift
RN 7am-3pm 8.00 2,20 | 2.20 | 2.20 | 2.20 | 2.20 | 2.20 | 2.20
RN 7am-3pm 8.00 1.96 | 1.96 | 1.96 | 1.96 | 1.96
LPN 7am-3pm 8.00 1.20 | 1.20 | 1.20 | 1.20 | 1.20 | 1.20 | 1.20
Mental Health Counselor 7am-3pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Evening Shift
RN 3pm-11pm 8.00 2,20 1 220 | 2.20 | 2.20 | 2.20 | 2.20 | 2.20
LPN 3pm-11pm 8.00 1.18 | 118 | 118 | 1,18 | 1.18 | 1.18 | 1.18
Mental Health Counselor Jpm-11pm 8.00 3.00 | 3.00 | 3.00 [ 3.00 | 3.00 | 3.00 | 3.00
Night Shift
RN 11pm-7am 8.00 2.00 | 2.00 | 2.00 [ 2.00 | 2.00 | 2.00 | 2.00
LPH 11pm-7am 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 [ 1.00
Mental Health Counselor 11pm-7am 8.00 2,52 | 2,52 | 2.52 | 2.52 | 2.52 | 2.52 | 2.52
Plan / Budgeted Direct WHPPD 7.63
(Worked Hours Per Patient Day)
Plan / Budgeted Direct WHPPD 7.63
(Worked Hours Per Patient Day)
Actual Worked Hours Per Patient Day 7.10
% Difference -6.95%
Click here for more information
Additional Care Team Members Additional Unit Information:
Click here for Care Team Member definitions 2nd RN on Day shift is the Clinical Leader.
Skills Shift Coverage
Day Evening Hight
Unit Nurse Management X Other Team Members:
Staff Educator X Other - Interpreter
Clinical Nurse Specialist X
1/28/2013
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Unit Clerical Support X X
1:1 Patient Observer X X
Admissions Nurse X X
Patient Transport Team X X
IV Therapy Team / Line Access X X
Monitor Technician

Rapid Response Team X X
Respiratory Therapy Support X X
Hutritionist X X
Rehab Activities (OT, PT, Speech) X

Clinical Pharmacist X X
Licensed Social Services / Case X X
Management

Spiritual Services X X
Hospitalist / NP / PA X X
Intensivist / Heonatologist X X
Hursing Student

Recreation / Milieu Therapist

Intemn / Resident

Other X X

DThe list of caregivers in these boxes were provided to all

hospitals.

Page 2 of 2

There are many variables to consider in establishing
safe, efficiently staffed hospital units. Patient care
units differ based upon the types of patients cared
for on a given unit, and the way in which care is
organized and delivered there. Education and
experience levels of unit staff, support from nurse
educators and nurse managers also factor into unit
staffing decisions, as does the unique characteristics
and mission of each hospital. It is also important to
look at patient outcomes (including fall rates,
pressure ulcer rates, and Hospital Compare measures
related Lo heart attack care, heart failure care,
pneumonia care and surgical care) in the Performance
Measures section of PatientCareLink,

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA

and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap

About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login
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Norwood Hospital - ICU

Staffing Plans & Reportsa
2013 Plans
2012 Reports
2011 Reports
2010 Reports
2009 Reports
2008 Reports
2007 Reports
2006 Reports
FAQ's About Staffing Plans

Performance Measures

Acute Care

ICU

Adult Critical Care - Medical / Surgical Combined
264 Hospital Licensed Beds

Date of Services Budgeted: FY 2011

How to Read and Understand Staffing Plans

Average Number of Patients Per

6.37
A well-staffed unit is not only defined by the number of caregivers Day:
included in the team, but by the carefully chosen members of each team
depending upon the needs of each patient and the unit overall.
Number of Staff
. Shift .
Direct Caregivers Scheduled Hours Mon | Tues | Wed | Thurs | Fri Sat Sun
Length
Day Shift
RN Jam-3pm 8.00 4,00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
RN 7am-3pm 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Unlicensed Assistive Personnel Jam-3pm 8.00 0.2510.2510.25]025]0.25] 025 0.25
Evening Shift
RH 3pm-11pm 8.00 4,00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
RN 3pm-11pm 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 1.00 | 1.00 | 1.00 | 1,00 | 1.00 | 1.00 | 1.00
Night Shift
RN 11pm-7am 8.00 4,00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
RN 11pm-7am 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Plan / Budgeted Direct WHPPD 19.29
(Worked Hours Per Patient Day) :
Plan / Budgeted Direct WHPPD 19.2
(Worked Hours Per Patient Day) !
Actual Worked Hours Per Patient Day 18.95
% Difference -1.76%
Additional Care Team Members Additional Unit Information:
Click here for Care Team Member definitions The 2nd RN listed on each shift is the Clinical Leader.
SKills Shift Coverage The Unlicensed Assistive Personnel on days is a
) ) Student Hursing Assistant. The Unlicensed Assistive
Pay  Evening Night | poroonnel on evenings is a Unit Secretary / Nursing
Unit Nurse Management X Assitant.
Staff Educator X
Clinical Nurse Specialist X
Unit Clerical Support X X Other Team Members:
1:1 Patient Observer X X X Other - Interpreter
Admissions Hurse X X X

http://www.patientcarelink.org/staffing2011/display.cfm?hid=24&ID=6995&Name=Norw...
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Patient Transport Team X X
IV Therapy Team / Line Access X X
Monitor Technician

Rapid Response Team X X
Respiratory Therapy Support X X
Nutritionist X X
Rehab Activities (OT, PT, Speech) X

Clinical Pharmacist X X
Licensed Social Services / Case X X
Management

Spiritual Services X X
Hospitalist / NP / PA X X
Intensivist / Neonatologist X X
Hursing Student X
Recreation / Milieu Therapist

Intem / Resident

Other X X

E] The list of caregivers in these boxes were provided to all

hospitals.

Terms & Conditions | Sitemap

Page 2 of 2

There are many variables to consider in establishing
safe, efficiently staffed hospital units, Patient care
units differ based upon the types of patients cared
for on a given unit, and the way in which care is
organized and delivered there. Education and
experience levels of unit staff, support from nurse
educators and nurse managers also factor into unit
staffing decisions, as does the unique characteristics
and mission of each hospital. It is also important to
look at patient outcomes (including fall rates,
pressure ulcer rates, and Hospital Compare measures
related to heart attack care, heart failure care,
pneumonia care and surgical care) in the Performance
Aeasures section of PatientCarelink.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA
and the Organization of Nurse Leaders, MA-RI.

About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login
© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive

http://www.patientcarelink.org/staffing2011/display.cfm?hid=24&ID=6995&Name=Norw... 1/28/2013




PatientCareLink Page 1 of 2

v

®
P t : t ? ) Glossary of Health Care Terms l Search Keywords.. i
atient (71 —

B p— - - i
(/a reLl nk About Hospital Success Improving Workf: For Patients
PatentCareLink Data Stories Patient Care e & Families

Home - Hospital Data » Staffing Plans & Reports » 2011 Reports = Norwood Hospital » Horviood Hospital - Unit 21

Norwood Hospital - Unit 21

Staffing Plans & Reportsa

Acute Care How to Read and Understand Staffing Plans
2013 Plans Unit 21
2012 Reports Adult Medical
264 Hospital Licensed Beds
2011 Reports
2010 Reports
= Date of Services Budgeted: FY 2011
2009 Reports
2008 Reports Average Number of Patients Per 18.00
A well-staffed unit is not only defined by the number of caregivers Day: !
2007 Reports
included in the team, but by the carefully chosen members of each team
2006 Reports depending upon the needs of each patient and the unit overall.
FAQ's About Staffing Plans
Number of Staff
Performance Measures
Shift
Direct Caregivers Scheduled Hours ! Mon | Tues | Wed | Thurs | Fri Sat Sun
Length
Day Shift
RN 7am-3pm 8.00 3.10 | 3.10 | 3.10 | 3.10 | 3.10 | 4.00 | 4.00
RN 7am-3pm 8.00 0.90 | 0.90 | 0.90 | 0.90 | 0.90
Unlicensed Assistive Personnel 7am-3pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Evening Shift
RN 3pm-11pm 8.00 3.10 | 3.10 | 3.10 | 3.10 | 3.10 | 4.00 | 4.00
RH 3pm-11pm 8.00 0.90 | 0.90 | 0.90 | 0.90 | 0.90
Unlicensed Assistive Personnel 3pm-11pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Night Shift
RN 11pm-7am 8.00 3,00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel 11pm-7am 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Plan / Budgeted Direct WHPPD 7.09
(Worked Hours Per Patient Day) ’
Plan / Budgeted Direct WHPPD 2.09
(Worked Hours Per Patient Day) '
Actual Worked Hours Per Patient Day 8.68
% Difference|  22.43%
Click here for more information
Additional Care Team Members Additional Unit Information:
Click here for Care Team Member definitions 2nd RN listed on Days and Evening shifts is the
Skills Shift Coverage Clinical Leader
Day Evening Hight
Unit Nurse Management. X
Staff Educator X Other Team Members:
Clinical Nurse Specialist X Other- Interpreter
Unit Clerical Support X X
1:1 Patient Observer X X X

http://www.patientcarelink.org/staffing2011/display.cfm?hid=24&ID=6998&Name=Norw... 1/28/2013
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Admissions Nurse X X
Patient Transport Team X X
IV Therapy Team / Line Access X X
Monitor Technician

Rapid Response Team X X
Respiratory Therapy Support X X
Nutritionist X X
Rehab Activities (OT, PT, Speech) X

Clinical Pharmacist X X
Licensed Social Services / Case X X
Management

Spiritual Services X X
Hospitalist / NP / PA X X
Intensivist / Neonatologist X

Hursing Student X
Recreation / Milieu Therapist

Intern / Resident

Other X X

D The list of caregivers in these boxes were provided to all

hospitals.

Terms & Conditions | Sitemap

Page 2 of 2

There are many variables to consider in establishing
safe, efficiently staffed hospital units. Patient care
units differ based upon the types of patients cared
for on a given unit, and the way in which care is
organized and delivered there. Education and
experience levels of unit staff, support from nurse
educators and nurse managers also factor into unit
staffing decisions, as does the unique characteristics
and mission of each hospital. It is also important to
look at patient outcomes (including fall rates,
pressure ulcer rates, and Hospital Compare measures
related to heart attack care, heart failure care,
pneumonia care and surgical care) in the Performance
Measures section of PatientCareLink,

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

and the Organization of Nurse Leaders, MA-RI.

About PatientCarelink | For Patients & Families | Hospital Data | Success Stories | Participant Login
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Norwood Hospital - Unit 22

Staffing Plans & Reportsa

About
PatientCareLink

Acute Care How to Read and Understand Staffing Plans
2013 Plans Unit 22
2012 Reports Adult Medical / Surgical Combined
2011 Reports 264 Hospital Licensed Beds
2010 Report
S Date of Services Budgeted: FY 2011
2009 Reports
2008 Reports Average Number of Patients Per 4.00
A well-staffed unit is not only defined by the number of caregivers Day: ’
2007 Reports
included in the team, but by the carefully chosen members of each team
2006 Reports depending upon the needs of each patient and the unit overall.
FAQ's About Staffing Plans
Number of Staff
Performance Measures
Shift
Direct Caregivers Scheduled Hours L Igu Mon | Tues | Wed | Thurs| Fri Sat Sun
ength
Day Shift
RN 7am-3pm 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Unlicensed Assistive Personnel 7am-3pm 8.00 0.50 | 0.50 | 0.50 | 0.50 | 0.50 | 0.50 | 0.50
Evening Shift
RN 3pm-11pm 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 0.50 | 0.50 | 0.50 | 0.50 | 0.50 | 0.50 | 0.50
Night Shift
Plan / Budgeted Direct WHPPD 5.98
o
(Worked Hours Per Patient Day)
Plan / Budgeted Direct WHPPD 5.98
(Worked Hours Per Patienl Day) :
Actual Worked Hours Per Patient Day 7.10
% Difference| 18.73%
Click here for more information
Additional Care Team Members Additional Unit Information:
Click here for Care Team Member definitions Unit 22 is utilized as a swing unil, The department is
Sills Shift Coverage opened to accommodate a mix of Adult Medical /

Surgical Telemetry Patients when the five other

Day  Evening Night | imary medical / surgical floors near capacity. In

Unit Nurse Management X FY10, Unit 22 was opened for approximately 195 days
f L " for FY11, t

Staff Educator X of the year, Therefore or. 1, the department has
been budgeted for approximately half of the year to

Clinical Nurse Specialist X be opened. The department will be core staffed with

Unit Clerical Support X X 2 RN’s and a certified nursing assistant on each shift

= for the direct care of up to 8 patients. The Staffing

1:1 Patient Observer X X X Plan listed is dividing the budgeted patient days and

Admissions Nurse X X X staff hours over a full year.

Patient Transport Team X X X

IV Therapy Team / Line Access X X

I Other Team Members: |

http://www.patientcarelink.org/staffing2011/display.cfm?hid=24&I1D=6996&Name=Norw... 1/28/2013
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Other - Interpreter

Monitor Technician

Rapid Response Team X X
Respiratory Therapy Support X X
Mutritionist X X
Rehab Activities (OT, PT, Speech) X

Clinical Pharmacist X X
Licensed Social Services / Case X X
Management

Spiritual Services X X
Hospitalist / NP / PA X X
Intensivist / Neonatologist X X
Hursing Student X
Recreation / Milieu Therapist

Intern / Resident

Other X X

D The list of caregivers in these boxes were provided to all
hospitals.

There are many variables to consider in establishing
safe, efficiently staffed hospital units, Patient care
units differ based upon the types of patients cared
for on a given unit, and the way in which care is
organized and delivered there. Education and
experience levels of unit staff, support from nurse
educators and nurse managers also factor into unit
staffing decisions, as does the unique characteristics
and mission of each hospital. It is also important to
look at patient outcomes (including fall rates,
pressure ulcer rates, and Hospital Compare measures
related to heart attack care, heart failure care,
pneumonia care and surgical care) in the Performance
Measures section of PatientCareLink.

PatientCarelink is a joint effort of the Massachusetts Hospital Association (MHA)

and the Organization of Nurse Leaders, MA-RI.
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Norwood Hospital - Unit 23

Staffing Plans & Reportsa

Acute Care How to Read and Understand Staffing Plans
2013 Plans Unit 23
2012 Reports Adult Medical / Surgical Combined
2011 Reports 264 Hospital Licensed Beds
2010 Reports
= Date of Services Budgeted: FY 2011
2009 Reports
2008 Reports Average Number of Patients Per 21.47
A well-staffed unit is not only defined by the number of caregivers Day: ’
2007 Reports . 9
included in the team, but by the carefully chosen members of each team
2006 Reports depending upon the needs of each patient and the unit overall.
FAQ's About Staffing Plans
Mumber of Staff
Performance Measures
ift
Direct Caregivers Scheduled Hours LSh‘]pU Mon | Tues | Wed | Thurs | Fri Sat Sun
ength
Day Shift
RN 7am-3pm 8.00 4,20 | 4.20 | 4.20 | 4.20 | 4.20 | 5.00 | 5.00
RN 7am-3pm 8.00 0.79 1 0.79 | 0.79 | 0.79 | 0.79
Unlicensed Assistive Personnel 7am-3pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Unlicensed Assistive Personnel 7am-3pm 8.00 0.20 | 0,20 | 0.20 | 0.20 | 0.20
Evening Shift
RN 3pm-11pm 8.00 4.70 | 4.70 | 4.70 | 4.70 | 4.70 | 5.00 | 5.00
RM 3pm-11pm 8.00 0.30 ] 0.30 | 0,30 | 0.30 | 0.30
Unlicensed Assistive Personnel 3pm-1ipm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Unlicensed Assistive Personnel 3pm-11ipm 8.00 0.80 | 0.80 | 0,80 | 0.80 | 0.80
Night Shift
RH 11pm-7am 8.00 3.40 | 3.40 | 3.40 | 3.40 | 3.40 | 4.00 [ 4.00
RN 11pm-7am 8.00 0.60 | 0.60 | 0.60 | 0.60 | 0.60
Unlicensed Assistive Personnel 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Unlicensed Assistive Personnel 11pm-7am 8.00 0.60 | 0.60 | 0.60 | 0.60 | 0.60
Plan / Budgeted Direct WHPPD 7.86
(Worked Hours Per Patient Day) !
Plan / Budgeted Direct WHPPD 7.86
(Worked Hours Per Patient Day) ’
Actual Worked Hours Per Patient Day 9.47
% Difference|  20.48%
Click here for more information
Additional Care Team Members Additional Unit Information:
Click here for Care Team Member definitions 2nd RN listed on each shift is the Clinical Leader 2nd
Skills Shift Coverage Unlicensed Assistive Personnel on each shift is a

Student Hursing Assistant
Day Evening Night

Unit Nurse Management X I |

http://www.patientcarelink.org/staffing2011/display.cfm?hid=24&1D=6997&Name=Norw... 1/28/2013
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Staff Educator X
Clinical Nurse Specialist X Other Team Members;
Unit Clerical Support X X Other - Interpreter
1:1 Patient Observer X X
Admissions Nurse X X
Patient Transport Team X X
IV Therapy Team / Line Access X X
Monitor Technician
Rapid Response Team X X There are many variables to consider in establishing
Respiratory Therapy Support ® X safe, efficiently staffed hospital units. Patient care
units differ based upon the types of patients cared
Nutritionist X X . P i : p<. ) ©
for on a given unit, and the way in which care is
Rehab Activities (OT, PT, Speech) X organized and delivered there, Education and
Clinical Pharmacist X X experience levels of unit staff, support from nurse
- - educators and nurse managers also factor into unit
Licensed Social Services / Case X X staffing decisions, as does the unique characteristics
Management and mission of each hospital. It is also important to
Spiritual Services X X look at patient outcomes (including fall rates,
N ST . H ita 3 U
Hospitalist / NP / PA X X pressure ulcer rates, and ospualCompve measures
related to heart attack care, heart failure care,
Intensivist / Neonatologist X X pneumonia care and surgical care) in the Performance
Hursing Student X X Measures section of PatientCarelink.
Recreation / Milieu Therapist
Intern / Resident
Other X X

D The list of caregivers in these boxes were provided to all

hospitals.

and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA
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Norwood Hospital - Unit 28

Staffing Plans & Reportsa .
Acute Care How to Read and Understand Staffing Plans
2013 Plans Unit 28
2012 Reports Behavioral Health
2011 Reports 264 Hospital Licensed Beds
2010 Report:
== Date of Services Budgeted: FY 2011
2009 Reports
2008 Reports Average Number of Patients Per 11.25
A well-staffed unit is not only defined by the number of caregivers Day: !
2007 Reports ) :
included in the team, but by the carefully chosen members of each team
2006 Reports. depending upon the needs of each patient and the unit overall.
FAQ's About Staffing Plans
Humber of Staff
Performance Measures
ift
Direct Caregivers Scheduled Hours oh Mon | Tues | Wed | Thurs | Fri Sat Sun
Length
Day Shift
RN 7am-3pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Mental Health Counselor 7am-3pm 8.00 218 | 2,18 | 2.18 | 218 | 2.18 | 1.00 | 1.00
Evening Shift
RN 3pm-11pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Mental Health Counselor 3pm-11pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Night Shift
RN 11pm-7am 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Mental Health Counselor 11pm-7am 8.00 1.50 | 1.50 | 1,50 | 1.50 | 1.50 | 1.50 | 1.50
Plan / Budgeted Direct WHPPD 3
(Worked Hours Per Patient Day) )
Plan / Budgeted Direct WHPPD 7.33
(Worked Hours Per Patient Day) .
Actual Worked Hours Per Patient Day 7.62
% Difference 3.96%

Additional Care Team Members | Additional Unit Information: I

Click here for Care Team Member definitions

Skills Shift Coverage

Doy Evening Night I Other Team Members: |

Unit Nurse Management

Other - Interpreter
Staff Educator

Clinical Murse Specialist

Unit Clerical Support

1:1 Patient Observer

Admissions Nurse

Patient Transport Team

N XXX X[ x| Xx|[Xx

bl B - o 4
>

IV Therapy Team / Line Access

http://www.patientcarelink.org/staffing2011/display.cfm?hid=24&I1D=6992&Name=Norw... 1/28/2013
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Monitor Technician There are many variables to consider in establishing
safe, efficiently staffed hospital units. Patient care

Repid Response Team X X A units differ based upon the types of patients cared
Respiratory Therapy Support X X X for on a given unit, and the way in which care is
Nutritionist X X X organized and delivered there. Education and
experience levels of unit staff, support from nurse
Rehab Activities (OT, PT, Speech) X educators and nurse managers also factor into unit
Clinical Pharmacist X X X staffing decisions, as does the unique characteristics
= = = and mission of each hospital. It is also important to
Licensed Social Services / Case . . X )
X X look at patient outcomes (including fall rates,
Management . i .
pressure ulcer rates, and Hospital Compare measures
Spiritual Services X X related to heart attack care, heart failure care,
Hospitalist / NP / PA X X X pneumonia care and surgical care) in the Performance

Measures section of PatientCareLink.
Intensivist / Neonatologist X X X

Hursing Student

Recreation / Milieu Therapist

Intemn / Resident

Other X X X

D The list of caregivers in these boxes were provided to all
hospitals.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA
Orpaniz 0ol and the Organization of Nurse Leaders, MA-RI.
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About PatientCarelink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive

http://www.patientcarelink.org/staffing201 1/display.cfm?hid=24&I1D=6992&Name=Norw... 1/28/2013




PatientCareLink Page 1 of 2

Patlent (T Glossary of Health Care Terms | Search Keywords. |

Ca I'eLl I'lk About Hospital Success Improving Workf For Patients
PatientCarelink Data Stories Patient Care gl & Families

Home ~ Hospital Data » Staffing Plans & Reports ~» 2011 Reports » Norwood Hoggnal » Horwood Hospital - Unit 31

Norwood Hospital - Unit 31

Staffing Plans & Reportsa

Acute Care How to Read and Understand Staffing Plans
2013 Plans Unit 31 .
2012 Reports. Adult & Pediatric Medical
2011 Reports 264 Hospital Licensed Beds
2010 Reports
= Date of Services Budgeted: FY 2011
2009 Reports
2008 Reports Average Number of Patients Per 12.52
A well-staffed unit is not only defined by the number of caregivers Day: .
2007 Reports
included in the team, but by the carefully chosen members of each team
2006 Reports depending upon the needs of each patient and the unit overall.
FAQ's About Staffing Plans
N f
Performance Measures ET O Saty
Shift
Direct Caregivers Scheduled Hours Length Mon | Tues | Wed | Thurs | Fri Sat Sun
\
Day Shift
RN 7am-3pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 [ 3.00
RN 7am-3pm 8.00 0.57 | 0.57 | 0.57 | 0.57 | 0.57 | 0.57 | 0.57
Unlicensed Assistive Personnel Jam-3pm 8.00 1.50 | 1.50 | 1.50 | 1.50 | 1.50 | 1.50 | 1.50
Evening Shift
RN 3pm-11pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Night Shift
RN 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Unlicensed Assistive Personnel 11pm-7am 8.00 1,00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Plan / Budgeted Direct WHPPD 69
(Worked Hours Per Patient Day) !
Plan / Budgeted Direct WHPPD 7.69
(Worked Hours Per Patient Day) '
Actual Worked Hours Per Patient Day 8.61
% Difference 11.96%
Click here for more information

Additional Care Team Members Additional Unit Information:
Click here for Care Team Member definitions On the Day Shift the 2nd RH listed is the Clinical
Skills Shift Coverage Leader.
Day Evening Hight

Unit Nurse Management X
Staff Educator X Other Team Members:
Clinical Hurse Specialist X% Other -Intemreter
Unit Clerical Support X X
1:1 Patient Observer X X X
Admissions Nurse X X X

http://www.patientcarelink.org/staffing2011/display.cfm?hid=24&ID=6991&Name=Norw... 1/28/2013
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Patient Transport Team X X X

IV Therapy Team / Line Access X X

Monitor Technician There arfz fnany variables to Fons!d?r in esgabllshmg
safe, efficiently staffed hospital units. Patient care

Rapid Response Team X X X units differ based upon the types of patients cared

Respiratory Therapy Support X X X for on a given unit, and the way in which care is

=—— ” organized and delivered there. Education and

Hutritionist L experience levels of unit staff, support from nurse

Rehab Activities (OT, PT, Speech) X educators and nurse managers also factor into unit

Clinical Pharmacist X X X staffing decisions, as does the unique characteristics
and mission of each hospital. It is also important to

Licensed Social Services / Case X X look at patient outcomes (including fall rates,

Management pressure ulcer rates, and Hospital Compare measures

Spiritual Services X X related to heart attack care, heart failure care,

Hospitalist / NP 7 PA X X ” pneumonia care and surgical care) in the Performance

ospitatis Measures section of PatientCareLink.

Intensivist / Neonatologist X X X

Nursing Student X

Recreation / Milieu Therapist

Intern / Resident

Other X X X

D The list of caregivers in these boxes were provided to all
hospitals.

{ PatientCarelLink is a joint effort of the Massachusetts Hospital Association (MHA)

Ohrganization of and the Organization of Nurse Leaders, MA-RI.
Nurse Leaders

Terms & Conditions | Sitemap
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Norwood Hospital - Unit 32

Staffing Plans & Reportsa
2013 Plans
2012 Reports
2011 Reports
2010 Reports
2009 Reports
2008 Reports
2007 Reports
2006 Reports
FAQ's About Staffing Plans

Performance Measures

http://www.patientcarelink.org/staffing2011/display.cfm?hid=24&1D=6999&Name=Norw...

Acute Care

Unit 32

Adult Medical

264 Hospital Licensed Beds

W

1 success Improving For Patients ’
‘

How to Read and Understand Staffing Plans

Date of Services Budgeted: FY 2011
Average Number of Patients Per 22.90
A well-staffed unit is not only defined by the number of caregivers Day: '
included in the team, but by the carefully chosen members of each team
depending upon the needs of each patient and the unit overall.
Number of Staff
’ N Shift .
Direct Caregivers Scheduled Hours P Mon | Tues | Wed | Thurs | Fri Sat Sun
Day Shift
RN 7am-3pm 8.00 510 | 5.10 | 5.10 | 5.10 | 5.10 | 5.10 | 5.10
RN 7am-3pm 8.00 0.70 | 0.70 | 0.70 | 0.70 | 0.70 | 0.70 | 0.70
Unlicensed Assistive Personnel 7Jam-3pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel 7am-3pm 8.00 0.57 | 0.57 | 0.57 | 0.57 | 0.57 | 0.57 | 0.57
Evening Shift
RN 3pm-11pm 8.00 5.00 | 5.00 [ 5.00 | 5.00 | 5.00 | 5.00 | 5.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 2.00 | 2.00 | 2.00 | 2,00 | 2.00 | 2.00 | 2.00
Night Shift
RN 11pm-7am 8.00 4,00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Unlicensed Assistive Personnel 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Plan / Budgeted Direct WHPPD 7.79
(Worked Hours Per Patient Day) :
Plan / Budgeted Direct WHPPD 2,79
(Worked Hours Per Patient Day) !
Actual Worked Hours Per Patient Day 9.09
% Difference|  16.69%
Click here for more information

Additional Care Team Members

Additional Unit Information:

Click here for Care Team Member definitions

2nd RN on Day Shift is the Clinical Leader 2nd
Unlicensed Assistive Personnel is a Student Nursing
Assistant

Other Team Members:

Skills shift Coverage
Day Evening Night
Unit Nurse Management X
Staff Educator X
Clinical Nurse Specialist X
Unit Clerical Support X X
1:1 Patient Observer X X X

Other - Interpreter

1/28/2013
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Admissions Nurse X X
Patient Transport Team X X
IV Therapy Team / Line Access X X
Manitor Technician

Rapid Response Team X X
Respiratory Therapy Support X X
Nutritionist X X
Rehab Activities (OT, PT, Speech) X

Clinical Pharmacist X X
Licensed Social Services / Case X X
Management

Spiritual Services X X
Hospitalist / NP / PA X
Intensivist / Neonatologist X X
Hursing Student X
Recreation / Milieu Therapist

Intern / Resident

Other X X

EI The list of caregivers in these boxes were provided to all

hospitals.

Terms & Conditions | Sitemap

Page 2 of 2

There are many variables to consider in establishing
safe, efficiently staffed hospital units. Patient care
units differ based upon the types of patients cared
for on a given unit, and the way in which care is
organized and delivered there. Education and
experience levels of unit staff, support from nurse
educators and nurse managers also factor into unit
staffing decisions, as does the unique characteristics
and mission of each hospital. It is also important to
look at patient outcomes (including fall rates,
pressure ulcer rates, and Hospital Compare measures
related to heart attack care, heart failure care,
pneumonia care and surgical care) in the Performance
Measures section of PatientCarelLink,

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

and the Organization of Nurse Leaders, MA-RI.

About PatientCarelink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCarelLink. All rights reserved. Website designed by Boston Interactive

1/28/2013




PatientCareLink Page 1 of 2

4

®
. \ Glossary of Health Care Terms | Search Keywords s
Patient /1T, :

2 & 3 A G 4 + 4
(4 a I'eL 1n k About : Success Improving Workf For Patients
PauentCareLink Stories Patient Care el & Families

Home ~ Hospital Data » Staffing Plans & Reports = 2011 Reports ~ Norwood Hospital » Horviood Hospital - Unit 33

Norwood Hospital - Unit 33

Staffing Plans & Reportsa

Acute Care How to Read and Understand Staffing Plans
2013 Plans Unit 33
2012 Reports Adult Medical
2011 Reports 264 Hospital Licensed Beds
2010 Report
BEe Date of Services Budgeted: FY 2011
2009 Reports
2008 Reports Average Number of Patients Per 22721
A well-staffed unit is not only defined by the number of caregivers Day: ’
2007 Reports ) )
included in the team, but by the carefully chosen members of each team
2006 Reports depending upon the needs of each patient and the unit overall.
FAQ's About Staffing Plans
Number of Staff
Performance Measures
Direct Caregivers Scheduled Hours LZ::tth Mon | Tues | Wed | Thurs | Fri Sat Sun
Day Shift
RN 7am-3pm 8.00 6,00 | 5.00 | 5.00 | 5.00 | 5,00 | 5.00 | 5.00
RN 7am-3pm 8.00 1.20 | 1.20 | 1.20 | 1.20 | 1.20
Unlicensed Assistive Personnel TJam-3pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Evening Shift
RN Ipm-11pm 8.00 6.00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00
RN 3pm-11pm 8.00 0.50 | 0.50 | 0.50 | 0.50 | 0.50
Unlicensed Assistive Personnel 3pm-11pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Night Shift
RN 11pm-7am 8.00 5,00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00
Unlicensed Assistive Personnel 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Plan / Budgeted Direct WHPPD 8.39
(Worked Hours Per Patient Day) ’
Plan / Budgeted Direct WHPPD 8.9
(Worked Hours Per Patient Day) !
Actual Worked Hours Per Patient Day 10.36
% Difference|  23.48%
Click here for more information

Additional Care Team Members Additional Unit Information:
Click here for Care Team Member definitions 2nd RN on Day and Evening shift is the Clinical
Skills Shift Coverage Leader:

Day Evening Might

Unit Nurse Management X

Staff Educator X Other Team Members:
Clinical Hurse Specialist X Other - Interpreter

Unit Clerical Support X X

1:1 Patient Observer X X X

http://www.patientcarelink.org/staffing2011/display.cfm?hid=24&ID=7000&Name=Norw... 1/28/2013
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Admissions Nurse X X
Patient Transport Team X X
IV Therapy Team / Line Access X X
Monitor Technician

Rapid Response Team X X
Respiratory Therapy Support X
Nutritionist X X
Rehab Activities (OT, PT, Speech) X

Clinical Pharmacist X X
Licensed Social Services / Case ¥ X
Management

Spiritual Services X X
Haospitalist / NP / PA X X
Intensivist / Neonatologist X X
Nursing Student

Recreation / Milieu Therapist

Intemn / Resident

Other X X

D The list of caregivers in these boxes were provided to all
hospitals.

and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap

About PatientCarelink | For Patients & Families | Hospital Data | Success Stories | Participant Login
© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA

Page 2 of 2

There are many variables to consider in establishing
safe, efficiently staffed hospital units. Patient care
units differ based upon the types of patients cared
for on a given unit, and the way in which care is
organized and delivered there. Education and
experience levels of unit staff, support from nurse
educators and nurse managers also factor into unit
staffing decisions, as does the unique characteristics
and mission of each hospital. It is also important to
look at patient outcomes (including fall rates,
pressure ulcer rates, and Hospital Compare measures
related to heart attack care, heart failure care,
pneumonia care and surgical care) in the Performance
Measures section of PatientCareLink,
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Acute Care

Unit 35

Behavioral Health - Adult - Geriatrics
264 Hospital Licensed Beds

Date of Services Budgeted: FY 2011

Horwood Hospltal - Unit 35

Page 1 of 2

al | Success Improving For Patients =
d i

» Norwood Hospital »

How to Read and Understand Staffing Plans

Average Number of Patients Per

A well-staffed unit is not only defined by the number of caregivers Day: 582
included in the team, but by the carefully chosen members of each team
depending upon the needs of each patient and the unit overall.
Number of Staff
Direct Caregivers Scheduled Hours il Mon | Tues | Wed | Thurs | Fri Sun
Length
Day Shift
RN 7am-3pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
RN 7am-3pm 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00
LPH 7am-3pm 8.00 2.50 | 2.50 | 2.50 | 2.50 | 2.50 | 2.00 | 2.00
Unlicensed Assistive Personnel 7am-3pm 8.00 3.30 | 3.30 | 3.30 | 3.30 | 3.30 | 4.00 | 4.00
Unlicensed Assistive Personnel 7am-3pm 8.00 0.70 1 0.70 | 0,70 | 0.70 | 0.70
Evening Shift
RN 3pm-11pm 8.00 3.00 | 3.00 [ 3.00 | 3.00 | 3.00 | 3.00 | 3.00
LPN 3pm-11pm 8.00 2,00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 3.70 | 3.70 | 3.70 | 3.70 | 3.70 | 4.00 | 4.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 0.30 ] 0.30 | 0.30 | 0.30 | 0.30
Hight Shift
RN 11pm-7am 8.00 2,00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
LPH 11pm-7am 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Unlicensed Assistive Personnel 11pm-7am 8.00 3.00 | 3.00 | 3.00 | 3.00 [ 3.00 | 3.00 | 3.00

Plan / Budgeted Direct WHPPD

8.40
(Worked Hours Per Patient Day)

Plan / Budgeted Direct WHPPD 8.40
(Worked Hours Per Patient Day) ’
Actual Worked Hours Per Patient Day 8.53

% Difference 1.55%

Additional Care Team Members

Additional Unit Information:

Click here for Care Team Member definitions

Skills

Shift Coverage

Day Evening Night

Unit Nurse Management

X

Znd RN on Day Shift is the Clinical Leader 2nd
Unlicensed Assistive Personnel on the Day & Evening
shifts is the Student Nursing Assistant

Staff Educator

X

1/28/2013
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Clinical Nurse Specialist X Other Team Members: I
Unit Clerical Support X X Other - Interpreter
1:1 Patient Observer X X X
Admissions Nurse X X X
Patient Transport Team X X X
IV Therapy Team / Line Access X X
Monitor Technician
Rapid Response Team X X X There are many variables to consider in establishing
Respiratory Therapy Support X X safe, efficiently staffed hospital units. Patient care
units differ based upon the types of patients cared
Nutritionist X X X _ D ypesiol pa ‘
for on a given unit, and the way in which care is
Rehab Activities (OT, PT, Speech) X organized and delivered there. Education and
Clinical Pharmacist X X X experience levels of unit staff, support from nurse

educators and nurse managers also factor into unit
Licensed Social Services / Case

X X staffing decisions, as does the unique characteristics
Management and mission of each hospital. It is also important to
Spiritual Services X X look at patient outcomes (including fall rates,
Hospitalist / NP / PA X M M pressure ulcer rates, and Hospital Cowpare measures

related to heart attack care, heart failure care,
Intensivist / Neonatologist X X X pneumonia care and surgical care) in the Performance
Nursing Student X X Measures section of PatientCarelink.
g e

Recreation / Milieu Therapist
Intem / Resident
Other X X X

|:| The list of caregivers in these boxes were provided to all
hospitals.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA
and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap

About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive

http://www.patientcarelink.org/staffing2011/display.cfm?hid=24&ID=6994&Name=Norw... 1/28/2013




PatientCareLink

r

Patient 7 T

O e
PatientCarelink

Glossary of Health Care Terms |

Page 1 of 2

Search Keywords.

Home - Hospital Data » Staffing Plans & Reports » 2011 Reports » Norwood Hospital » Horwood Hospital - Unit 36
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Acute Care

Unit 36
Behavioral Health
264 Hospital Lice

Date of Services

)
nsed Beds

Budgeted: FY 2011

A well-staffed unit is not only defined by the number of caregivers

included in the team, but by the carefully chosen members of each team

depending upon the needs of each patient and the unit overall.

| Success Improving For Patients -

How to Read and Understand Staffing Plans

Average Number of Patients Per

19.36
Day:

Number of Staff

Direct Caregivers Scheduled Hours L(Se:::h Mon | Tues | Wed | Thurs | Fri Sat Sun
Day Shift

RH 7am-3pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 3.00 | 3.00

RN 7am-3pm 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00
LPH 7am-3pm 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Mental Health Counselor 7am-3pm 8.00 2,66 | 2.66 | 2.66 | 2.60 | 2.66 | 2.66 | 2.66
Evening Shift

RN 3pm-11pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 [ 3.00 | 3.00

LPN 3pm-11ipm 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00

Mental Health Counselor 3pm-11pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Hight Shift

RN 11pm-7am 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00

LPH 11pm-7am 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00

Mental Health Counselor f1pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00

Plan / Budgeted Direct WHPPD
(Worked Hours Per Patient Day)

Plan / Budgeted Direct WHPPD
(Worked Hours Per Patient Day)

Actual Worked Hours Per Patient Day 7.34

7.00%

% Difference

Click here for more information

Additional Care Team Members Additional Unit Information:
Click here for Care Team Member definitions 2nd RN on Day shift is the Clinical Leader.
Skills shift Coverage
Day Evening Night
Unit Nurse Management X Other Team Members:
Staff Educator X Other - Interpreter
Clinical Nurse Specialist X
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Unit Clerical Support X X
1:1 Patient Observer X X
Admissions Hurse X' X
Patient Transport Team X X
IV Therapy Team / Line Access X X
Monitor Technician

Rapid Response Team X X
Respiratory Therapy Support X X
Hutritionist X X
Rehab Activities (OT, PT, Speech) X

Clinical Pharmacist X X
Licensed Social Services / Case X X
Management

Spiritual Services X X
Hospitalist / NP / PA X X
Intensivist / Neonatologist X X
Nursing Student

Recreation / Milieu Therapist

Intern / Resident

Other X X

DThe list of caregivers in these boxes were provided to all

hospitals.

Page 2 of 2

There are many variables to consider in establishing
safe, efficiently staffed hospital units. Patient care
units differ based upon the types of patients cared
for on a given unit, and the way in which care is
organized and delivered there. Education and
experience levels of unit staff, support from nurse
educators and nurse managers also factor into unit
staffing decisions, as does the unique characteristics
and mission of each hospital. It is also important to
look at patient outcomes (including fall rates,
pressure ulcer rates, and Hospital Compare measures
related to heart attack care, heart failure care,
pneumonia care and surgical care) in the Performance
Measures section of PatientCarelink.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)
and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap

About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCarelLink. All rights reserved. Website designed by Boston Interactive
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Norwood Hospital - ICU

Staffing Plans & Reportsa Acute Care
2013 Plans Iy
Adult Critical Care - Medical / Surgical Combined
e 264 Hospital Licensed Beds
2011 Reports
2010 Reports Date of Services Reported: FY 2010 Average Number L:)f Patients Per 5.22
2009 Reports Day-
2008 Reports
Number of Staff
2007 Reports -
2006 Reports Direct Caregivers Scheduled Hours Lz:gtth Mon | Tues | Wed | Thurs| Fri Sat Sun
FAQ's About Staffing Plans Day Shift
Performance Measures RN 7am-3pm 8.00 4,00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Unlicensed Assistive Personnel 7am-3pm 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Evening Shift
RN 3pm-11pm 8.00 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Night Shift
RN 11pm-7am 8.00 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 [ 4.00
Unlicensed Assistive Personnel 11pm-7am 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Plan / Budgeted Direct WHPPD 29101
(Worked Hours Per Patient Day)
Actual Worked Hours Per Patient Day 20.73
% Difference|  -9.52%
Click here for more information
Additional Care Team Members | Additional Unit Information: |
Click here for Care Team Member definitions
Skills Shift Coverage
Day Evening Night I Other Team Members: I
Unit Hurse Management X Interpreter
Staff Educator X
Clinical Nurse Specialist X
Unit Clerical Support X X X
1:1 Patient Observer X X X
Admissions Nurse X X X
Patient Transport Team X X
IV Therapy Team / Line Access X X X
Monitor Technician
Rapid Response Team
Respiratory Therapy Support X X
Nutritionist X X

http://www.patientcarelink.org/staffing2010/display.cfm?hid=24&ID=6375&Name=Norw... 1/28/2013
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Rehab Activities (OT, PT, Speech) X

Clinical Pharmacist X X X
Licensed Social Services / Case X

Management

Spiritual Services X X
Hospitalist / NP / PA X X X
Intensivist / Necnatologist X X X
Hursing Student X

Recreation / Milieu Therapist

Intern / Resident

Other X X X

D The list of caregivers in these boxes were provided to all
hospitals.

| PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)
Organization of | and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Storfes | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Norwood Hospital - Unit 21

Staffing Plans & Reportsa Acute Care
2013 Plans Unit 21
Adult Medical
2012 Reports 264 Hospital Licensed Beds
2011 Reports
2010 Reports Date of Services Reported: FY 2010 Average Number <‘)f Patients Per 17.14
2009 Reports bay:
2008 Reports
Humber of Staff
2007 Reports
2006 Reports Direct Caregivers Scheduled Hours L:::tth Mon | Tues | Wed | Thurs | Fri Sat Sun
£4Qs About Stafling Plans Day Shift
Performance Measures RN 7am-3pm 8.00 4,00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Unlicensed Assistive Personnel 7am-3pm 8.00 2.00 | 2.00 | 2,00 | 2.00 | 2.00 | 2.00 | 2.00
Evening Shift
RN 3pm-11pm 8.00 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Night Shift
RN 11pm-7am 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel 11pm-7am 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Plan / Budgeted Direct WHPPD 7,45
(Worked Hours Per Patient Day)
Actual Worked Hours Per Patient Day 8.43
% Difference|  13.15%
Click here for more information
Additional Care Team Members | Additional Unit Information: I
Click here for Care Team Member definitions
Skills Shift Coverage
Day Evening Night | Other Team Members: I
Unit Nurse Management X Interpreter
Staff Educator X
Clinical Nurse Specialist X
Unit Clerical Support X X X
1:1 Patient Observer X X X
Admissions Nurse X X X
Patient Transport Team X X
IV Therapy Team / Line Access X X X
Monitor Technician
Rapid Response Team
Respiratory Therapy Support X X X
Nutritionist X X X

http://www.patientcarelink.org/staffing2010/display.cfm?hid=24&1D=6378&Name=Norw... 1/28/2013




PatientCareLink

Rehab Activities (OT, PT, Speech) X

Clinical Pharmacist X X X
Licensed Social Services / Case X

Management

Spiritual Services X X
Hospitalist / NP / PA X X X
Intensivist / Neonatologist X X X
Hursing Student X

Recreation / Milieu Therapist

Intern / Resident

Other . X X X

D The list of caregivers in these boxes were provided to all
hospitals.

| PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA
Orgamization of | and the Organization of Nurse Leaders, MA-RI.

‘ Terms & Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Norwood Hospital - Unit 22

Staffing Plans & Reportsa Acute Care
2013 Plans Unit 22
Adult Medical / Surgical Combined
2012 Beperts 264 Hospital Licensed Beds
2011 Reports
2010 Reports Date of Services Reported: FY 2010 Average Numh;r ?f Patients ber 10.00
2009 Reports ay:
2008 Reports
Number of Staff
2007 Reports
Shift .
2006 Reports Direct Caregivers Scheduled Hours Cengtii Mon | Tues | Wed | Thurs| Fri Sat Sun
1 >
FAQ's About Staffing Plans ,
FAQ's About Staffing Plans Day Shift
Performance Measures RN 7am-3pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 [ 2.00
Unlicensed Assistive Personnel 7am-3pm 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Evening Shift
RH 3pm-11pm 8.00 2.00 |1 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 1.00
Night Shift
RH 1pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Unlicensed Assistive Personnel 11pm-7am 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Plan / Budgeted Direct WHPPD 7.18
(Worked Hours Per Patient Day) '
Actual Worked Hours Per Patient Day 8.82
% Difference|  22.84%
Click here for more information
Additional Care Team Members Additional Unit Information:
Click here for Care Team Member definitions Unit 22 is utilized as a swing unit. Will open as

needed based on inpatient census. Staffed with RH's
) _ & NA's from the Hurse Float Pool. Above staffing is
Day  Evening Might | core staff for 10 patients.

Skills Shift Coverage

Unit Hurse Management X

Staff Educator X

Clinical Hurse Specialist X Other Team Members:
Unit Clerical Support X X X Interpreter
1:1 Patient Observer X X X

Admissions Hurse X X X

Patient Transport Team X X

IV Therapy Team / Line Access X X X

Monitor Technician

Rapid Response Team

Respiratory Therapy Support X X X

Hutritionist X X X

http://www.patientcarelink.org/staffing2010/display.cfm?hid=24&1D=6376&Name=Norw... 1/28/2013
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Rehab Activities (OT, PT, Speech) X

Clinical Pharmacist X X X
Licensed Social Services / Case %

Management

Spiritual Services X X
Hospitalist / NP / PA X X X
Intensivist / Neonatologist X X X
Hursing Student X

Recreation / Milieu Therapist

Intern / Resident

Other X X X

D The list of caregivers in these boxes were provided to all
hospitals.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA
Chaar onul and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Norwood Hospital - Unit 23

Staffing Plans & Reportsa Acute Care

2013 Plans Unit 23
Adult Medical / Surgical Combined

1 Bepats 264 Hospital Licensed Beds
2011 Reports
ZR10Reports Date of Services Repaorted: FY 2010 Average Number (_]f Fatisntsber 22.44
2009 Reports bay:
2008 Reports
Humber of Staff
2007 Reports .
2006 Reports Direct Caregivers Scheduled Hours Lz‘r:g:;h Mon | Tues | Wed | Thurs | Fri Sat Sun
Pan it Day Shift
Performance Measures RN 7am-3pm 8.00 6,00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00
Unlicensed Assistive Personnel Zam-3pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Evening Shift
RN 3pm-11pm 8.00 6.00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00
Unlicensed Assistive Personnel 3pm-1ipm 8.00 2.00 | 2.00 [ 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Hight Shift
RN 11pm-7am 8.00 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Unlicensed Assistive Personnel 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2,00 | 2.00 | 2.00 | 2.00
Plan / Budgeted Direct WHPPD 7.8
(Worked Hours Per Patient Day)
Actual Worked Hours Per Patient Day 8.76
% Difference|  12.02%
Additional Care Team Members l Additional Unit Information: 4'
Click here for Care Team Member definitions
Skills Shift Coverage
Day Evening Hight I Other Team Members: I
Unit Nurse Management X Interpreter
Staff Educator X
Clinical Murse Specialist X
Unit Clerical Support X X
1:1 Patient Observer X X
Admissions Nurse X X X
Patient Transport Team X X
IV Therapy Team / Line Access X X X
Monitor Technician
Rapid Response Team
Respiratory Therapy Support X X X
Hutritionist X X X

http://www.patientcarelink.org/staffing2010/display.cfm?hid=24&ID=6377&Name=Norw... 1/28/2013




PatientCareLink Page 2 of 2

Rehab Activities (OT, PT, Speech) X

Clinical Pharmacist X X X
Licensed Social Services / Case M

Management

Spiritual Services X X
Hospitalist / NP / PA X X X
Intensivist / Heonatologist X X X
Nursing Student X

Recreation / Milieu Therapist

Intern / Resident

Other X X X

|:| The list of caregivers in these boxes were provided to all
hospitals.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA
O wion of | and the Organization of Nurse Leaders, MA-RI.

Terms £ Conditions | Sitemap
About PatientCarelink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Staffing Plans & Reportsa Acute Care
2013 Plans Unit 28
Behavioral Health
e 264 Hospital Licensed Beds
2011 Reports.
201 URapOrt Date of Services Reported: FY 2010 Average Humeer ?f PAURILSIRET 10.21
2009 Reports. ay.
2008 Reports
Number of Staff
2007 Reports
Shift .
2006 Reports Direct Caregivers Scheduled Hours Length Mon | Tues | Wed | Thurs| Fri Sat Sun
FAQ's About Staffing Plans Day Shift
E
Performance Measures RN 7am-3pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Mental Health Counselor Tam-3pm 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Evening Shift
RN 3pm-11pm 8.00 2.00 | 2,00 | 2.00 | 2.00 | 2.00 | 2.00 [ 2.00
Mental Health Counselor 3pm-1ipm 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Hight Shift
RN 11pm-7am 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Mental Health Counselor 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Plan / Budgeted Direct WHPPD 2.04
(Worked Hours Per Patient Day) -
Actual Worked Hours Per Patient Day 6.65
% Difference -5.54%
Click here for more information
Additional Care Team Members I Additional Unit Information: |

Click here for Care Team Member definitions

Skills shift Coverage
Day  Evening HNight | Other Team Members: |

Unit Hurse Management X Interpreter
Staff Educator X
Clinical Hurse Specialist X
Unit Clerical Support X X X
1;1 Patient Observer X X X
Admissions Hurse X X X
Patient Transport Team X X
IV Therapy Team / Line Access X X X
Monitor Technician
Rapid Response Team
Respiratory Therapy Support X X X
Nutritionist X X X

http://www.patientcarelink.org/staffing2010/display.cfm?hid=24&1D=6372&Name=Norw... 1/28/2013
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Rehab Activities (OT, PT, Speech) X

Clinical Pharmacist X X X
Licensed Social Services / Case %

Management

Spiritual Services X X
Hospitalist / NP / PA X X X
Intensivist / Neonatologist X X X
Hursing Student X

Recreation / Milieu Therapist

Intern / Resident

Other X X X

D The list of caregivers in these boxes were provided to all
hospitals.

| PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)
| and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login
© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Norwood Hospital - Unit 31

Staffing Plans & Reportsa Acute Care
2013 Plans Unit 31
Adult & Pediatric Medical
2012 Roports 264 Hospital Licensed Beds
2011 Reports
2010 Repoets Date of Services Reported: FY 2010 Aigrage Bunitier of Patent el 13.46
2009 Reports Day:
2008 Reports
Humber of Staff
2007 Reports =
2006 Reports Direct Caregivers Scheduled Hours LZ:::h Mon | Tues | Wed | Thurs| Fri Sat Sun
FAQs sbout Staffing Plans Day Shift
Performance Measures RH 7am-3pm 8.00 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Unlicensed Assistive Personnel 7am-3pm 8.00 2.00 | 2.00 | 2,00 | 2.00 | 2.00 | 2.00 | 2.00
Evening Shift
RN 3pm-11pm 8.00 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Unlicensed Assistive Personnel 3pm-1ipm 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Hight Shift
RH 11pm-7am 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel 11pm-7am 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 [ 1.00 | 1.00
Plan / Budgeted Direct WHPPD 455
(Worked Hours Per Patient Day)
Actual Worked Hours Per Patient Day 8.98
% Difference 1.01%
Additional Care Team Members | Additional Unit Information: J
Click here for Care Team Member definitions
Skills
Doy Eveqmng [Might | Other Team Members: l
Unit Hurse Management X Interpreter
Staff Educator X
Clinical Nurse Specialist X
Unit Clerical Support X X X
1:1 Patient Observer X X X
Admissions Hurse X X X
Patient Transport Team X X
IV Therapy Team / Line Access X X X
Monitor Technician
Rapid Response Team
Respiratory Therapy Support X X X
Nutritionist X X X
Rehab Activities (OT, PT, Speech) X

http://www.patientcarelink.org/staffing2010/display.cfm?hid=24&ID=6371 &Name=Norw... 1/28/2013
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Clinical Pharmacist X X X
Licensed Social Services / Case X

Management

Spiritual Services X X
Hospitalist / NP / PA X X X
Intensivist / Neonatologist X X X
Hursing Student X

Recreation / Milieu Therapist

Intern / Resident

Other X X X

D The list of caregivers in these boxes were provided to all
hospitals.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA
O on of and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap
About PatientCarelink | For Patients & Families | Hospital Data | Success Stories | Participant Login
© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Staffing Plans & Reportsa Acute Care
2013 Plans Unit 32
Adult Medical
2012 Reports 264 Hospital Licensed Beds
2011 Reports
2010 Reports Date of Services Reported: FY 2010 Average MumberiafkatientsPer 20.82
2009 Reports Day:
2008 Reports
Humber of Staff
2007 Reports -
2006 Reports Direct Caregivers Scheduled Hours Lseulg{tlh Mon | Tues | Wed | Thurs | Fri Sat Sun
Ea tbon Salfing P Day Shift
Performance Measures RH 7am-3pm 8.00 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 [ 5.00
Unlicensed Assistive Personnel 7am-3pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 [ 2.00
Evening Shift
RN 3pm-11pm 8.00 5,00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00
Unlicensed Assistive Personnel 3pm-1ipm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Hight Shift
RN 11pm-7am 8.00 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Unlicensed Assistive Personnel fipm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Plan / Budgeted Direct WHPPD .6
(Worked Hours Per Patient Day)
Actual Worked Hours Per Patient Day 8.34
% Difference 8.88%
Click here for more information
Additional Care Team Members | Additional Unit Information: I
Click here for Care Team Member definitions
Skills Shift Coverage
Doy [Evening HNight r Other Team Members: I
Unit Hurse Management X Interpreter
Staff Educator X
Clinical Nurse Specialist X
Unit Clerical Support X X X
1:1 Patient Observer X X X
Admissions Nurse X X X
Patient Transport Team X X
IV Therapy Team / Line Access X X X
Monitor Technician
Rapid Response Team
Respiratory Therapy Support X X X
Hutritionist X X X

http://www.patientcarelink.org/staffing2010/display.cfm?hid=24&ID=6379&Name=Norw... 1/28/2013
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Rehab Activities (OT, PT, Speech) X

Clinical Pharmacist X X X
Licensed Social Services / Case X

Management

Spiritual Services X X
Hospitalist / NP / PA X X X
Intensivist / Neonatologist X X X
Nursing Student X

Recreation / Milieu Therapist

Intern / Resident

Other X X X

D The list of caregivers in these boxes were provided to all
hospitals.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)
and the Organization of Nurse Leaders, MA-RI.

l Terms & Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login
© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Norwood Hospital - Unit 33

Staffing Plans & Reportsa Acute Care
Unit 33
Adult Medical

2013 Plans

2012 Reports 264 Hospital Licensed Beds
2011 Reports
2010 Reports Date of Services Reported; FY 2010 Average Number of Patients Per 20.70
2009 Reports Day:
2008 Reports
Number of Staff
2007 Reports -
2006 Reports Direct Caregivers Scheduled Hours LZ:‘wlgrtth Mon | Tues | Wed | Thurs| Fri Sat Sun
R SR SRRt Day Shift
Performance Measures RN 7am-3pm 8.00 6.00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00
Unlicensed Assistive Personnel 7am-3pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Evening Shift
RN 3pm-11pm 8.00 6.00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00
Unlicensed Assistive Personnel 3pm-1ipm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Hight Shift
RH 1pm-7am 8.00 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00
Unlicensed Assistive Personnel Hpm-7am 8.00 2.00 | 2,00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Plan / Budgeted Direct WHPPD 8.86
(Worked Hours Per Patient Day)
Actual Worked Hours Per Patient Day 9.69
% Difference 9.37%
Click here for more information
Additional Care Team Members ’ Additional Unit Information: J
Click here for Care Team Member definitions
Skills shift Coverage
Day  Evening Hight | Other Team Members: I
Unit Murse Management X Interpreter
Staff Educator X
Clinical Nurse Specialist X
Unit Clerical Support X X X
1:1 Patient Observer X X X
Admissions Nurse X X X
Patient Transport Team X X
IV Therapy Team / Line Access X X X
Monitor Technician
Rapid Response Team
Respiratory Therapy Support X X X
Nutritionist X X

http://www.patientcarelink.org/staffing2010/display.cfm?hid=24&1D=6380&Name=Norw... 1/28/2013
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Rehab Activities (OT, PT, Speech) X

Clinical Pharmacist X X X
Licensed Social Services / Case X

Management

Spiritual Services X X
Hospitalist / NP / PA X X X
Intensivist / Neonatologist X X X
Hursing Student X

Recreation / Milieu Therapist

Intern / Resident

Other X X X

|:| The list of caregivers in these boxes were provided to all
hospitals.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA
Organization of 1 and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive

http://www.patientcarelink.org/staffing2010/display.cfm?hid=24&ID=6380&Name=Norw...
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Patient .7'
Carelin

About
PatientCareLink

| Hospital

Home - Hospital Data » Staffing Plans f Reports ~ 2010 Reports Norwood Hospital » Horviood Hospl

Norwood Hospital - Unit 35

Staffing Plans & Reportsa

2013 Plans

2012 Reports
2011 Reports
2010 Reports
2009 Reports
2008 Reports
2007 Reports
2006 Reports

FAQs About Staffing Plans

Performance Measures

Acute Care

Unit 35

Behavioral Health - Adult - Geriatrics
264 Hospital Licensed Beds

Date of Services Reported: FY 2010

Direct Caregivers

Success
Data Stories

Shift - .
Scheduled Hours Mon | Tues | Wed | Thurs Fri

Page 1 of 2

Glossary of Health € Soarcht Koy ords. s

For Patients

Improving

Patient Care Woridorcs

& Families

tal - Unit 35

Average Humber of Patients Per
Day:

Humber of Staff

Length

Sat ‘ Sun
Day Shift

RH 7am-3pm
LPH Tam-3pm

Unlicensed Assistive Personnel Jam-3pm

8.00 3,00 | 3.00 | 3.00 | 3.00 | 3.00 3.00 | 3.00

8.00 2.00 | 2.00 | 2.00 | 2.00 2.00 | 2.00 | 2.00
8.00 4,00 | 4.00 | 4.00 | 4.00 4,00 | 4.00 | 4.00

L

RH 3pm-1ipm 8.00 3.00 | 3.00 | 3.00 | 3.00 3.00 | 3.00 | 3.00

LPH 3pm-11pm

Unlicensed Assistive Personnel 3pm-11pm

I . L

]

Evening Shift

8,00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 2.00 | 2.00
8.00 4.00 | 4.00 | 4.00 | 4.00 | 4.00 4,00 | 4.00

RN 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 2.00 | 2.00 | 2.00

LPH 1{pm-7am

Unlicensed Assistive Personnel f1pm-7am

Hight Shift

8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 1.00 | 1.00

8.00 3,00 | 3.00 | 3.00 | 3.00 3.00 | 3.00 | 3.00

Additional Care Team Members

Click here for Care Team Member definitions

Click here for Care Team MEMDLL 7=

Plan / Budgeted Direct WHPPD
(Worked Hours Per Patient Day)

Actual Worked Hours Per Patient Day 8.47

% Difference 5.09%

Click here for more information
‘ Additional Unit Information: l

Skills Shift Coverage
Day Evening MNight Other Team Members:

Unit Hurse Management X Interpreter
Staff Educator X
Clinical Murse Specialist X
Unit Clerical Support X X X
1:1 Patient Observer X X X
Admissions Hurse X X X
patient Transport Team X X
IV Therapy Team / Line Access X X X

Monitor Technician

Win: //www. patientcarelink.org/ staffing2010/display .cfm?hi

d=24&1D=6374&Name=Norw... 1/28/2013
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Rapid Response Team

Respiratory Therapy Support X X X
Hutritionist K X X
Rehab Activities (OT, PT, Speech) X

Clinical Pharmacist X X X
Licensed Social Services / Case

Management

Spiritual Services X X
Hospitalist / NP / PA X X X
Intensivist / Neonatologist X X X
Hursing Student X

Recreation / Milieu Therapist

Intern / Resident

Other X X X

D The list of caregivers in these boxes were provided to all

hospitals.

Terms & Conditions | Sitemap

Terms @ CONCRIOIL

About PatientCareLink | For patients f Families | Hospital Data | Success Storfes | Participant Login

patientCarelink is a joint effort of the Massachusetts Hospital Association (MHA

and the Organization of Nurse Leaders, MA-RI.

About Fatlent>ocL=m

©2013 PatientCareLink. All rights reserved. Website designed by

Boston Interactive

fm?hid=24&1D=63 74&Name=Norw...

Page 2 of 2
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Home - Hospital Data » Staffing Plans & Reports 2010 Reports = Norwood Hospital » Horviood Hospital - Unit 36

Norwood Hospital - Unit 36

Staffing Plans & Reportsa Acute Care
Unit 36
Behavioral Health

2013 Plans

Care Terms | Seardh Keyword:

Page 1 of 2

W

For Patients
& Families

2012 Reports 264 Hospital Licensed Beds
2011 Reports
e N 2 Patients Per ‘
2010 Reports Date of Services Reported: FY 2010 Average umi);r ?' atente s 17.41
2009 Reports ay:
2008 Reports.
Humber of Staff
2007 Reports Shife
\ hi
2006 Reports Direct Caregivers Scheduled Hours Lenath Mon | Tues | Wed | Thurs Fri Sat Sun
FAQs About Staffing Plans Day Shift
Performance Measures RH 7am-3pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 3.00 | 3.00
LPH Zam-3pm 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 1.00 | 1.00
Mental Health Counselor 7am-3pm 8.00 2.00 | 2.00 | 2.00 | 2.00 2,00 | 2.00 | 2.00
Evening Shift
RH 3pm-11pm 8.00 3.00 | 3.00 | 3.00 | 3.00 3.00 | 3.00 | 3.00
LPH 3pm-11pm 8.00 1.00 | 1.00 | 1.00 | 1.00 1,00 | 1.00 1.00
Mental Health Counselor 3pm-11pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 2,00 | 2.00
Night Shift
RN/LPH 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 2.00 | 2.00
Mental Health Counselor 11pm-7am 8,00 2,00 | 2.00 | 2.00 | 2.00 2,00 | 2.00 | 2.00
plan / Budgeted Direct WHPPD 733
(Worked Hours Per Patient Day) o
Actual Worked Hours Per Patient Day 718
% Difference 2.73%

Monitor Technician

Rapid Response Team

Respiratory Therapy Support X X X

htto://www .patientcarelink.org/staffmg20 1 O/display.cfm?hid=24&ID=63 738&Name=Norw...

Additional Care Team Members 4\ D Additional Unit Information: J
Click here for Care Team Member definitions
Skills shift Coverage
bay Evening Hight Ii Other Team Members: :]

Unit Hurse Management X Interpreter
Staff Educator X
Clinical Hurse Specialist X
Unit Clerical Support X X X
1:1 Patient Observer X X X
Admissions Nurse X X X
patient Transport Team X X
|V Therapy Team / Line Access X X X

1/28/2013
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Hutritionist

Rehab Activities (OT, PT, Speech)

Clinical Pharmacist

Licensed Social Services / Case
Management

Spiritual Services

Hospitalist / MP / PA

Intensivist / Heonatologist

Nursing Student

Recreation / Milieu Therapist

lntern / Resident

X X X
X

X % X
X

X X

X X X
X X X
X

X X X

DThe list of caregivers in these boxes were provided to all

hospitals.

patientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap

Jerms  tonCno>>

About PatientCareLink | For Patients & Fal

About FatienthalCLun

milies | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Search Keywurds..

e

Patient (7 .7'
CareLink

About Hospital Success Improving Workforce For Patients
PatientCareLink Data Stories Patient Care & Families
Home - Hospital Data » Staffing Plans & Reports - 2009 Reports - Norwood Hospital » Horvicod Haspital - icy
Hospital Data :
_ Norwood Hospital - ICU
Staffing Plans & Reportsa Acute Care
2013 Plans Icu
Adult Critical Care - Medical / Surgical Combined
2012 Reports
2011 Reports Vi i - of Patients P
Date of Services Reported: FY 2009 Average Number of Patients Fer | 5 g
2010 Reports Day:
2009 Reports
2008 Reports Number of Staff
Shift
2007 Reports Direct Caregivers Scheduled Hours beeréil Mon | Tues | Wed | Thurs| Fri | Sat | Sun
2006 Reports -
) Day Shift
FAQ's About Staffing Plans
RH 7am-3pm 8.00 4.00 | 4.00 | 4.00 | 4.00 | 4.00 4.00 | 4.00
Performance Measures Unlicensed Assistive Personnel Zam-3pm .00 | 1.00 | 1.00 [ 1.00 | 100 | 1.00 | 100 | 1.00
Evening Shift
RN 3pm-1ipm 8.00 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 4.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 1.00
Night Shift
RH 11pm-7am 8.00 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Unlicensed Assistive Personnel 11pm-7am 8.00 1,00 | 1.00 | 1.00 | 1.00 | 1.00 1.00 1.00
Plan / Budgeted Direct WHPPD i
p 20.56
(Worked Hours Per Patient Day)
Actual Worked Hours Per Patient Day 20.11
¥ Difference -2.22%
Additional Care Team Members Additional Unit Information; I
Click here for Care Team Member definitions
Skills Shift Coverage
Day Evening Hight r Other Team Members: I
Unit Nurse Management X Interpreters
Staff Educator X
Clinical Hurse Specialist X
Unit Clerical Support X X X
1:1 Patient Observer X X X
Admissions Hurse X X X
patient Transport Team X
IV Therapy Team / Line Access X X X
Monitor Technician
Rapid Response Team
Respiratory Therapy Support X X X
Hutritionist X X X
Rehab Activities (OT, PT, Speech) X
Clinical Pharmacist X X X

http://www.patientcarelink.org/stafﬁngOSa/display.cfm‘?hid=24&1D=2462&Name=Norwo... 1/28/2013



PatientCareLink

Licensed Social Services / Case
Management

Spiritual Services

Hospitalist / NP / PA

Intensivist / Heonatologist

Hursing Student

> | x| x| X

Recreation / Milieu Therapist

Intern / Resident

Other

X

X

D The list of caregivers in these boxes were provided to all

hospitals.

| patientCareLink is a joint effort of the Massachusetts Hospital Association (MHA

anof | and the Organization of Nurse Leaders, MA-RI.

‘ Terms & Conditions | Sitemap

lerms @ Lon=ro>>

About PatientCareLink | For Patients & Families | Hospital Data |

About PatientCarelink | TOr TELRAD = - S22==

© 2013 PatientCareLink. All rights reserved. Website designed by

http://www.patientcarelink.org/stafﬁngO8a/display.c

fm2hid=24&I1D=2462&Name=Norwo...

Success Stories | Participant Login
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Home ~ Hospital Data » Staffing Plans & Reports 2009 Reports Norwood Hospital » Honvood Hospital

About

PatientCareLink

" Hospital
DA

Success
Stories

Norwood Hospital - Unit 21

Staffing Plans & Reportsa

2013 Plans

2012 Reports
2011 Reports
2010 Reports
2009 Reports
2008 Reports
2007 Reports
2006 Reports

FAQ's About Staffing Plans

Performance Measures

http://www.patientcare

Improving
Patient Care

Search Keyword:

Workfarce

Page 1 of 2

For Patients
& Families

- Upit 21
Acute Care
Unit 21
Adult Medical
] - of Patients Per
Date of Services Reported: FY 2009 Average Nimber of Patients Per 18.95
Day:
Humber of Staff
. i Shift .
Direct Caregivers Scheduled Hours Length Mon | Tues | Wed | Thurs| Fri Sat Sun
ng
Day Shift
RN 7am-3pm 8.00 3,00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 3.00
LPH 7am-3pm 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 1.00
Unlicensed Assistive Personnel Jam-3pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 2.00 | 2.00
Evening Shift
RM 3pm-11pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 3.00
LPH 3pm-1ipm 8.00 .00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 1.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 2.00
Hight Shift
RH 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 2.00
LPH 11pm-7am 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 1.00
Unlicensed Assistive Personnel 1pm-7am 8.00 1.00 | 1,00 | 1.00 | 1.00 | 1.00 1.00 | 1.00

Plan / Budgeted Direct WHPPD
(Worked Hours Per Patient Day)

6.74

Actual Worked Hours Per Patient Day

1.33

¢ Difference

8.84%

Click here for more information

Cuck here 1or mort o e —

—

Additional Unit Information:

|

Additional Care Team Members
Click here for Care Team Member definitions
Skills Shift Coverage
pay Evening Hight

Unit Nurse Management X
Staff Educator X
Clinical Murse Specialist X
Unit Clerical Support X X X
1;1 Palient Observer X X X
Admissions Hurse X X X
Patient Transport Team X X
IV Therapy Team / Line Access X X X
Monitor Technician
Rapid Response Team

—

Other Team Members:

Interpreters

link.org/stafﬁngOSa/display.cfm?hid=24&ID=2465&Name=Norw0...

1/28/2013
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Respiratory Therapy Support

Hutritionist

Rehab Activities (OT, PT, Speech)

Clinical Pharmacist

Licensed Social Services / Case
Management

Spiritual Services

Hospitalist / NP / PA

Intensivist / Neonatologist

Hursing Student

Recreation / Milieu Therapist

Intern / Resident

over

X X X
X X X
X

X X X
X

X X

X X
X X X
X

X X X

D"ﬂw list of caregivers in these boxes were provided to all

hospitals.

Terms & Conditions | Sitemap

PatientCareLink is a joint effort of the Massachusetts Hospital Association NMHA

and the Organization of Nurse Leaders, MA-RI.

About PatientCareLink | For patients & Families | Hospital Data | Success Stories | Participant Login

____’_——__—__———_____—

©2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Page 1 of 2
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About -Hosi)ital Success improving For Patients
PatientCareLink Stories Patient Care Warsisiee & Families

Dma;v =

Home - Hospital Data » Staffing Plans ft Reports ~ 2009 Reports Norwood Hospital » Horvicod Hospital - Unit 22

Norwood Hospital - Unit 22

Staffing Plans & Reportsa

2013 Plans

2012 Reports
2011 Reports
2010 Reports
2009 Reports
2008 Reports
2007 Reports
2006 Reports

FAQ's About Staffing Plans

Performance Measures

http://www .patientcarelink.org/stafﬁngOSa/display.c

Acute Care
Unit 22
Adult Medical / Surgical Combined

Date of Services Reported: FY 2009

Average Humber of Patients Per
Day:

Number of Staff

Shift
Direct Caregivers Scheduled Hours
Length

Mon | Tues | Wed | Thurs | Fri Sat Sun

Day Shift

I I I

Evening Shift

I O T

Hight Shift

I O I

Additional Care Team Members

Click here for Care Team Member definitions

Click here for Care 1€am Ve 2" ~—=————

Skills shift Coverage

Day Evening HNight

Unit Murse Management

Staff Educator

Clinical Nurse Specialist

Unit Clerical Support

plan / Budgeted Direct WHPPD
(Worked Hours Per Patient Day)

o |

Actual Worked Hours Per Patient Day 8.51

% Difference 0.00%

‘ Additional Unit Information: l

Unit is considered closed for FY09. The entire staff
has been allocated to the remaining med/surg units
and the float pool to support increased patient census
across the remaining med/surg units. If patient
census reaches above the set daily census of 130
patients across the remaining 5 med/surg units and
the ICU, Unit 22 will be opened. This unit is utilized
2s a swing unit based on patient census.

1:1 Patient Observer

Admissions Nurse

Patient Transport Team

|V Therapy Team / Line Access

Monitor Technician

Rapid Response Team

Respiratory Therapy Support

Nutritionist

Rehab Activities (OT, PT, Speech)

Clinical Pharmacist

Licensed Social Services / Case
Management

Spiritual Services

Hospitalist / NP / PA

Intensivist / Heonatologist

Mursing Student

fm?hid=24&ID=2463&Name=Norwo...

1/28/2013
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Recreation / Milieu Therapist l

Intern / Resident

|O\her

D The list of caregivers in these boxes were provided to alt

hospitals.

{ patientCareLink is a joint effort of the Massachusetts Hospital Association MHA

Organization ol | and the Organization of Nurse Leaders, MA-RI.
Nurse Leaders |
l Terms & Conditions | Sitemap

About PatientCareLink | For patients ft Families | Hospital Data | Success Storfes | Participant Login

About PatientCarelink | TOITE=2 =————=

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive

Boston Int€Tactive
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Pat.le nt (.? Gloss: Search Keywords { ]
N : - - —
Ca I'eLl n About Success Improving Workfarge For Patients
PatientCareLink Stories Patient Care & Families
Home ~ Hospital Data » Staffing Plans & Reports 2009 Reports ~ Norwood Hospital » Horviood Hospital - Unit 23
Hospital Data . :
_ Norwood Hospital - Unit 23
Staffing Plans & Reportsa Acute Care
2013 Plans Unit 23
Adult Medical / Surgical Combined
2012 Reports
2011 Reports Average Humber of Patients Per
Date of Services Reported: FY 2009 verage Number of Patients Fer 20.94
2010 Reports Day:
2009 Reports
2008 Reports Humber of Staff
Shift
2007 Reports Direct Caregivers Scheduled Hours Le:mh Mon | Tues | Wed | Thurs | Fri Sat Sun
2006 Reports =
Day Shift
FAQs About Staffing Plans
RH 7am-3pm 8.00 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 5.00
Parformance Measures Unlicensed Assistive Personnel 7am-3pm 8.00 2,00 | 2.00 | 2.00 | 2.00 | 2.00 2,00 | 2.00
Evening Shift
RH 3pm-11pm 8.00 500 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 5.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 2,00 | 2.00 | 2.00 | 2.00 | 2.00 2.00 | 2.00
Hight Shift
RN 11pm-7am 8.00 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 4.00
Unlicensed Assistive Personnel 11pm-7am 8,00 1,00 | 1.00 | 1.00 | 1.00 | 1.00 1.00 | 1.00
Plan / Budgeted Direct WHPPD 794
(Worked Hours Per Patient Day) :
Actual Worked Hours Per Patient Day 7.76
¥, Difference 7.22%
Click here for more information
Additional Care Team Members Additional Unit Information: l
Click here for Care Team Member definitions
Skills Shift Coverage
Day Evening Night ‘ Other Team Members: l
Unit Hurse Management X Interpreters
Staff Educator X
Clinical Nurse Specialist X
Unit Clerical Support X X X
1:1 Patient Observer X X
Admissions Hurse X X X
patient Transport Team X X
|V Therapy Team / Line Access X X X
Monitor Technician
Rapid Response Team
Respiratory Therapy Support X X X
Hutritionist X X X
Rehab Activities (OT, PT, Speech) X

http://www.patientcarelink.org/ stafﬁngOSa/display.cfm?hid=24&ID=2464&Name=Norwo. .. 1/28/2013
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Clinical Pharmacist X X M
Licensed Social Services / Case X X
Management

Spiritual Services X X

Hospitalist / NP/ PA X X X
Intensivist / Neonatologist X X X
Hursing Student X

Recreation / Milieu Therapist

Intern / Resident

Other X X X

[:IThe list of caregivers in these hoxes were provided to all
hospitals.

{ - patientCareLink is a joint effort of the Massachusetts Hospital Association (MHA

and the Organization of Nurse Leaders, MA-RI.

1 Terms & Conditions | Sitemap
About PatientCareLink | For patients & Families | Hospital Data | Success Stories | Participant Login

About PatientCarelink | TOT T2 =————==

©2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Success Improving
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Home -~ Hospital Data » Staffing Plans & Reports 2009 Reports » Norwood Hospital » Horwood Hospital - Unit 28

Norwood Hospital - Unit 28

Staffing Plans & Reportsa Acute Care
Unit 28
Behavioral Health

2013 Plans

[ABAat LY

2012 Reports
2011 Reports Average Number of Patients Per

11.01 \
2010 Reports Day:

Date of Services Reported: FY 2009

2009 Reports
2008 Reports Humber of Staff
hift
2007 Reports Direct Caregivers Scheduled Hours Lse:gu Mon | Tues | wed | Thurs| Fri | sat | Sun
1
2006 Reports
Day Shift
FAQ's About Staffing Plans
RH Jam-3pm 8.00 2.00 | 2.00 | 2.00 | 2.00 2,00 | 2.00 | 2.00
Performance Measures Mental Health Counselor Tam-3pm .00 | 1.00 | 1.00 | 100 100 | 1.00|1.00] 1.00
Evening Shift
RN 3pm-1ipm 8.00 2.00 | 2.00 | 2.00 | 2.00 2.00 | 2.00 | 2.00
Mental Health Counselor 3pm-1ipm 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 1.00 | 1.00
Night Shift
RN 11pm-7am 8.00 1.00 | 1.00 | 1.00 | 1.00 1.00 | 1.00 | 1.00
Mental Health Counselor 11pm-7am 8.00 2,00 | 2.00 | 2.00 | 2.00 2.00 | 2.00 | 2.00
Plan / Budgeted Direct WHPPD 6.52
(Worked Hours Per Patient Day) N
Actual Worked Hours Per Patient Day 5.76
¥, Difference| -11.65%
Click here for more information

Additional Care Team Members ‘\ l: Additional Unit Information: :‘
Click here for Care Team Member definitions
Skills shift Coverage
Day Evening Hight ‘* Other Team Members: :]

Unit Nurse Management X Interpreters
Staff Educator X
Clinical Hurse Specialist X
Unit Clerical Support X X
1:1 Patient Observer X X
Admissions Hurse X X
patient Transport Team X X
IV Therapy Team / Line Access X X X
Monitor Technician
Rapid Response Team
Respiratory Therapy Support X X X
Hutritionist X X X
}@b Activities (OT, PT, Speech) X

htto://www .patientcarelink.org/ stafﬁngOSa/display.cfm‘?hid=24&ID=2459&Name=Norwo .. 1/28/2013
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Clinical Pharmacist X X X

Licensed Social Services / Case
Management

Spiritual Services

Hospitalist / HP / PA

Intensivist / Neonatologist

Hursing Student

> | > | < | x| >
>
>

Recreation / Milieu Therapist

Intern / Resident

Other X X X

D The list of caregivers in these boxes were provided to all
hospitals.

patientCareLink is a joint effort of the Massachusetts Hospital Association (MHA

Ot n ol and the Organization of Nurse Leaders, MA-RI.

| Terms & Conditions | Sitemap

Jerms t LORERT=

About PatientCareLink | For patients & Families | Hospital Data | Success Stories | Participant Login

About PatientCarelink | TO7 T2 = ———

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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3 Care Terms Search Keywords.. | GO
Pa t ‘1 en t (-T Glossary of Health Care Tenns | GO
Carelink X

Abc'mt : i -‘}onpii;l | Success lm;froving Workforce For Pa?ifems
PatientCareLink  [RuData s Stories Patient Care & Families
Home - Hospital Data » Staffin Plans & Reports = 2009 Reports - Norwood Hospital » Horviood Hospital - Unit 31
Norwood Hospital - Unit 31
Staffing Plans & Reportsa Acute Care
2013 Plans Unit 31
Adult & Pediatric Medical
2012 Reports
i_:i&z Date of Services Reported: FY 2009 Avgrage Numh;ar;f Patients ber 13.24
2009 Reports
2008 Reports Humber of Staff
2007 Reports Direct Caregivers Scheduled Hours LZ::!:I\ Mon | Tues | wed | Thurs | Fri | Sat | Sun
2006 Reports
FAQ's About Staffing Plans Day Shift
RN 7am-3pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Performance Measures Unlicensed Assistive Personnel 7am-3pm g.oo | 100|100 1.00] 100 100|100 1.00
Evening Shift
RN 3pm-11ipm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel Ipm-1ipm 8.00 1,00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Hight Shift
RN 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
LPH 11pm-7am 8.00 1,00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 1.00
Plan / Budgeted Direct WHPPD 6.63
(Worked Hours Per Patient Day)
Actual Worked Hours Per Patient Day 7.40
% Difference 11.64%
Click here for more information
Additional Care Team Members r Additional Unit Information: J
Click here for Care Team Member definitions
Skills shift Coverage
Day Evening Hight
Unit Murse Management X
Staff Educator X
Clinical Nurse Specialist X
Unit Clerical Support X X X
1:1 Patient Observer X X X
Admissions Nurse X X X
Patient Transport Team X X
IV Therapy Team / Line Access X X X
Monitor Technician
Rapid Response Team
Respiratory Therapy Support X X X
Hutritionist X X X
Rehab Activities (OT, PT, Speech) X

http://www.patientcarelink.org/stafﬁngO8a/display.cfm?hid=24&ID=245 8&Name=Norwo... 1/28/2013
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Clinical Pharmacist X X X
Licensed Social Services / Case M

Management

Spiritual Services X X
Hospitalist / NP / PA X X X
Intensivist / Heonatologist X X X
Hursing Student X

Recreation / Milieu Therapist

Intern / Resident

Other X X X

D The list of caregivers in these boxes were provided to all
hospitals.

| patientCareLink is a joint effort of the Massachusetts Hospital Association (MHA

and the Organization of Nurse Leaders, MA-RI.

|
|
l Terms & Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Storfes | Participant Login

) 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Home ~ Hospital Data » Staffing Plans & Reports = 2009 Reports  Norwood Hospital » Hor wood Hospital - Unit 32

Norwood Hospital - Unit 32

Staffing Plans & Reportsa Acute Care
2013 Plans Unit 32
Adult Medical
2012 Reports
iﬁmﬁ Date of Services Reported: FY 2009 Average N“mb;a' y°f RatenisFer | o3
2009 Reports
2008 Reports Humber of Staff
2007 Reports Direct Caregivers Scheduled Hours L:‘\i::h Mon | Tues | Wed | Thurs| Fri Sat Sun
2006 Reports =
FAQ's About Staffing Plans Oyt
RN 7am-3pm 8.00 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00
Performance Measures Unlicensed Assistive Personnel Zam-3pm g.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Evening Shift
RN 3pm-1ipm 8.00 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00
Unlicensed Assistive Personnel 3pm-11pm 8,00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Hight Shift
RH {1pm-7am 8.00 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Unlicensed Assistive Personnel 1pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Plan / Budgeted Direct WHPPD .85
(Worked Hours Per Patient Day)
Actual Worked Hours Per Patient Day Tai
% Difference|  10.55%
Click here for more information
Additional Care Team Members r Additional Unit Information: J
Click here for Care Team Member definitions
Skills shift Coverage
Day Evening Night r Other Team Members: J
Unit Nurse Management X Interpreters
Staff Educator X
Clinical Murse Specialist X
Unit Clerical Support X X X
1:1 Patient Observer X X X
Admissions Hurse X X X
Patient Transport Team X X
1V Therapy Team / Line Access X X X
Monitor Technician
Rapid Response Team
Respiratory Therapy Support X X X
Hutritionist X X X
Rehab Activities (OT, PT, Speech) X

http://www.patientcarelink.org/staffmgOSa/display.cfm?hid=24&ID=2466&Name=Norwo... 1/28/2013
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Clinical Pharmacist X X X

Licensed Social Services / Case
Management

Spiritual Services

Hospitalist / NP / PA

Intensivist / Neonatologist

> | x| x| X
> | x| x| x

Hursing Student

Recreation / Milieu Therapist

Intern / Resident

Other X X X

l:] The list of caregivers in these boxes were provided to all
hospitals.

patientCareLink is a joint effort of the Massachusetts Hospital Association (MHA

and the Organization of Nurse Leaders MA-RI.

Terms & Conditions | Sitemap

About PatientCarelLink | For Patients & Families | Hospital Data | Success Storfes | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Norwood Hospital - Unit 33

Staffing Plans & Reportsa Acute Care
2013 Plans Unit 33
Adult Medical
2012 Reports
st feperts Date of Services Reported: FY 2009 Average Number of Patients Per 24.55
2010 Reports Day:
2009 Reports
2008 Report Humber of Staff
2007 Reports Direct Caregivers Scheduled Hours L:‘\Zth Mon | Tues | Wed | Thurs| Fri Sat Sun
2006 Reports
FAQ's About Staffing Plans Day Shift
RH 7am-3pm 8.00 6.00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00 6.00
Performance Measures Unlicensed Assistive Personnel Zam-3pm .00 | 2.00 | 2.00 | 2.00 | 200 | 200 | 2,00 2.00
Evening Shift
RN 3pm-Tipm 8.00 6.00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00 6.00
Unlicensed Assistive Personnel 3pm-11pnm 8.00 2,00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 2.00
Night Shift
RH 11pm-7am 8.00 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 5.00
Unlicensed Assistive Personnel 11pm-7am 8.00 2,00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 2.00
Plan / Budgeted Direct WHPPD 7.47
(Worked Hours Per Patient Day)
Actual Worked Hours Per Patient Day 8.73
¢, Difference|  16.78%
Click here for more information
Additional Care Team Members r Additional Unit Information: J
Click here for Care Team Member definitions
Skills Shift Coverage
Day Evening Night lﬁ Other Team Members: 4‘
Unit Hurse Management X Interpreters
Staff Educator X
Clinical Murse Specialist X
Unit Clerical Support X X X
1:1 Patient Observer X X X
Admissions Hurse X X X
Patient Transport Team X X X
[V Therapy Team / Line Access X X X
Monitor Technician
Rapid Response Team
Respiratory Therapy Support X X X
Hutritionist X X X
Rehab Activities (OT, PT, Speech) X

http://www.patientcarelink.org/ staffmgOSa/display.cfm?hid=24&1D=2467&Name=Norwo. .. 1/28/2013
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Clinical Pharmacist X X X
Licensed Social Services / Case X X
Management

Spiritual Services X X
Hospitalist / NP / PA X X X
Intensivist / Neonatologist X X X
Hursing Student X

Recreation / Milieu Therapist

Intern / Resident

Other X X X

D The list of caregivers in these boxes were provided to all
hospitals.

| patientCareLink is a joint effort of the Massachusetts Hospital Association (MHA

and the Organization of Nurse Leaders MA-RI.

| Terms & Conditions | Sitemap

About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

©2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Norwood Hospital - Unit 35

Staffing Plans & Reportsa

2013 Plans

2012 Reports
2011 Reports
2010 Reports
2009 Reports
2008 Reports
2007 Reports
2006 Reports

FAQs About Staffing Plans

Performance Measures

http://www.patientcarelink.org/stafﬁng08a/display.c

Glossary 0

Improving
Patient Care

Search Keyword:

Workforce

Page 1 of 2

For Patients

& Families

Unit 35
Acute Care
Unit 35
Behavioral Health - Adult - Geriatrics
‘ 8 or of Patients P
Date of Services Reported: FY 2009 Average Number of Patients Fer 24.93
Day:
Number of Staff
. i Shift .
Direct Caregivers Scheduled Hours Mon | Tues | wed | Thurs | Fri Sat Sun
Length
Day Shift
RH/LPH 7am-3pm 8.00 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 5,00
Unlicensed Assistive Personnel 7am-3pm 8.00 4.00 | 4.00 | 4.00 | 4.00 | 4.00 4,00 | 4.00
Evening Shift
RN/LPH 3pm-11pm 8.00 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 5.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 4,00 | 4.00 | 4.00 | 4.00 | 4.00 4.00 | 4.00
Night Shift
RM/LPH 11pm-7am 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 3.00 | 3.00
Unlicensed Assistive Personnel 11pm-7am 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 3.00 | 3.00

Plan / Budgeted Direct WHPPD
(Worked Hours Per Patient Day)

7.68

Actual Worked Hours Per Patient Day

8.02

% Difference

4.39%

Additional Care Team Members

Click here for Care Team Member definitions

Click here for Lar€ 'edld 7= —————

—C

Skills Shift Coverage
Day Evening Night

Unit Hurse Management X
Staff Educator X
Clinical Hurse Specialist X
Unit Clerical Support X X
1:1 Patient Observer X X X
Admissions Hurse X X X
patient Transport Team X X
IV Therapy Team / Line Access X X X
Monitor Technician
Rapid Response Team
Respiratory Therapy Support X X X
Hutritionist X X X
nehab Activities (OT, PT, Speech) X
Clinical Pharmacist X X X

Additional Unit Information:

1

—

Other Team Members:

|

Interpreters

fm?hid=24&ID=2461&Name=N0rwo...

1/28/2013
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Licensed Social Services / Case
Management

Spiritual Services

Hospitalist / P / PA

Intensivist / Neonatologist

Nursing Student

Recreation / Milieu Therapist

Intern / Resident

Other

X
x
X X X
X X X
X
X
X X X

D The list of caregivers in these boxes were provided to all

hospitals.

i patientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

Orpa onof | and the Organization of Nurse Leaders MA-RL.

i Terms & Conditions | Sitemap

lerms @ Lon=ne =

About PatientCareLink | For Patients @ Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Home - Hospital Data » Staffing Plans & Reports 2009 Reports ~ Norwood Hospital » Horviood Hospital - Unit 36

Norwood Hospital - Unit 36

' Hospital

PatientCarelink

Staffing Plans & Reportsa Acute Care
2013 Plans Unit 36
Behavioral Health
2012 Reports
2011 Reports Date of Services Reported: FY 2009 Average Humber of Patients Per -
2010 Reports Day:
2009 Reports
2008 Reports Number of Staff
2007 Reports Direct Caregivers Scheduled Hours Lil:tth Mon | Tues | Wed | Thurs| Fri | Sat | Sun
2006 Reports
FAQ's About Staffing Plans DRy SHt
RH/LPN 7am-3pm 8.00 3,00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 ] 3.00
Pertormance Messures Mental Health Counselor Zam-3pm 8.00 | 300300300 300](300(300] 300
Evening Shift
RH/LPN 3pm-11pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Mental Health Counselor 3pm-11pm 8.00 3,00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Might Shift
RH/LPN 11pm-7am 8.00 2.00 | 2.00 | 2,00 | 2.00 | 2.00 | 2.00 | 2.00
Mental Health Counselor 11pm-7am 8.00 2,00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Plan / Budgeted Direct WHPPD 6.75
(Worked Hours Per Patient Day)
Actual Worked Hours Per Patient Day 6.67
% Difference 1.16%
Additional Care Team Members r Additional Unit Information: 4'
Click here for Care Team Member definitions
Skills Shift Coverage
Day Evening Might | Other Team Members: I
Unit Hurse Management X Interpreters
Staff Educator X
Clinical Murse Specialist X
Unit Clerical Support X X
1:1 Patient Observer X X X
Admissions Hurse X X X
Patient Transport Team X X
IV Therapy Team / Line Access X X X
Monitor Technician
Rapid Response Team
Respiratory Therapy Support X X X
Hutritionist X X X
Rehab Activities (OT, PT, Speech) X
Clinical Pharmacist X X X

http://www.patientcarelink.org/ staffing08a/display.cfm?hid=24&1D=2460&Name=Norwo... 1/28/2013
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Licensed Social Services / Case X
Management

Spiritual Services

Hospitalist / NP / PA

Intensivist / Meonatologist

Hursing Student

x| x| x| >x| X
>
>

Recreation / Milieu Therapist

Intern / Resident

Other X X X

D The \ist of caregivers in these boxes were provided to all
hospitals,

patientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

Oreanization of and the Organization of Nurse Leaders, MA-RI.
Nurse Leader
Terms & Conditions | Sitemap

About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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About
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Data
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Norwood Hospital » Horvicod Hospital - ICU

| search Keyword:.

Improving

Workforce &

Patient Care

Norwood Hospital - ICU

Staffing Plans & Reportsa

2013 Plans

2012 Reports
2011 Reports
2010 Reports
2009 Reports
2008 Reports
2007 Reports
2006 Reports

FAQs About Staffing Plans

performance Measures

Acute Care
[dV]

Adult Critical Care - Medical / Surgical Combined

For Patients

Page 1 of 2

U

Families

Date of Services Reported: FY 2008 Average Numeeary(')f Patgits Ber 6.00
Number of Staff
Direct Caregivers Scheduled Hours St Mon | Tues | Wed | Thurs | Fri Sat Sun
Length
Day Shift
RH 7am-3pm 8.00 4.00 | 4.00 | 4.00 | 4.00 | 4.00 [ 4.00 4.00
Unlicensed Assistive Personnel 7am-3pm 8.00 1,00 | 1.00 | 1.00 | 1.00 | 1.00 1,00 | 1.00
Evening Shift
RN 3pm-11pm 8.00 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 4.00
Unlicensed Assistive Personnel Ipm-11pm 8.00 1,00 | 1.00 | 1.00 | 1.00 1,00 | 1.00 1.00
Hight Shift
RN 11pm-7am 8.00 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 4.00
Unticensed Assistive Personnel 11pm-7am 8.00 1,00 | 1.00 | 1.00 | 1.00 | 1.00 1.00 | 1.00
Plan / Budgeted Direct WHPPD 19.89
(Worked Hours Per Patient Day)
Actual Worked Hours Per Patient Day 19.75
¥ Difference| -0.73%
Additional Care Team Members |* Additional Unit Information: j
Click here for Care Team Member definitions
Sklls shift Coverage
Day Evening Might l: Other Team Members: 4|
Unit Hurse Management X “Other” skill team member represents Interpreter
Staff Educator X Services available 24hrs a day
Clinical Rurse Specialist X
Unit Clerical Support X X X
1:1 Patient Observer X X X
Admissions Nurse X X X
patient Transport. Team X X
IV Therapy Team / Line Access X X X
Monitor Technician
Rapid Response Team
Respiratory Therapy Support X X X
Nutritionist X X X
Rehab Activities (OT, PT, Speech) X
Clinical Pharmacist X x X

http://www.patientcarelink.org/stafﬁngO80/display.cfm‘?ID=2462&Name=Norwood Hospit

... 1/28/2013
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Licensed Social Services / Case X
Management

Spiritual Services

Intensivist / Neonatologist

X

Hospitalist / NP/ PA X X X
X
X

Hursing Student

Recreation / Milieu Therapist

Intern / Resident

Other X X X

D The list of caregivers in these boxes were provided to all
hospitals.

patientCareLink is a joint effort of the Massachusetts Hospital Association MHA

Osganization of and the Organization of Nurse Leaders MA-RI

g
{
|
| Terms & Conditions | Sitemap
| e

About PatientCarelLink | For patients & Families | Hospital Data | Success Stories | Participant Login

About PatientCarelink | TOTTE2=02 = ———==

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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PatientCareLink Page 1 of 2

4

rms l Search Keyweld,

e
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Patient 7 ? Glossary of
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About Success Improving

PatientCareLink ;. ata Stories Patient Care Workis & Families
Home - Hospital Data » Staffing Plans fi_ Reports ~ 2008 Reports » Norwood Hospital » Harvood Hospital - Unit 21
Norwood Hospital - Unit 21
Staffing Plans & Reportsa Acute Care
2013 Plans Unit 21
Adult Medical
2012 Reports
2011 Reports Date of Services Rer RSN IS Average Humber of Patients Per 18.36‘\
2010 Reports Day:
2009 Reports
2008 Reports Humber of Staff
2007 Reports Direct Caregivers Scheduled Hours LZ‘:‘;:]) Mon | Tues | wed | Thurs| Fri | Sat | Sun
2006 Reports
FAQs About Staffing Plans Day Shift
RN 7am-3pm 8.00 3,00 | 3.00 | 3.00 | 3.00 | 3.00 3.00 | 3.00
Performance Measures LPN 7am-3pm .00 | 1.00 | .00 1.00 | 1.00 | t.00 | 1.00] 1.00
Unlicensed Assistive Personnel 7am-3pm 8.00 1.00 | 1.00 | t.00 | 1.00 | 1.00 1.00 | 1.00
Evening Shift
RH Ipm-11pm 8,00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 3.00 | 3.00
LPH 3pm-1ipm 8.00 1,00 | 1.00 | 1.00 | 1.00 | 1.00 1,00 | 1.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 1.00 | 1.00
Night Shift
RN 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 2.00 | 2.00
LPH 11pm-7am 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 1.00 | 1.00
Unlicensed Assistive Personnel 11pm-7am 8.00 .00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 1.00
L
Plan / Budgeted Direct WHPPD 6.07
(Worked Hours Per patient Day)
Actual Worked Hours Per Patient Day 7.41
% Difference|  22.09%
[: Click here for more information
Additional Care Team Members l* Additional Unit Information: j
Click here for Care Team Member definitions
Skills shift Coverage
Day Evening Hight r Other Team Members: J
Unil Hurse Management X “Other” skill team member represents Interpreter
Staff Educator X Services available 24hrs a day
Clinical Hurse Specialist X
Unit Clerical Support X X X
1;1 Patient Observer X X X
Admissions Hurse X X X
Patient Transport Team X X
IV Therapy Team / Line Access X X X
Monitor Technician
}PLnd Response Team

http://www.patientcarelink.org/staff'mgOSc/display.cfm‘?ID=2465&Name=Norwood Hospit... 1/28/2013
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Other

Respiratory Therapy Support X X
Hutritionist X X
Rehab Activities (OT, PT, Speech) X
Clinical Pharmacist X X
Licensed Social Services / Case X
Management
Spiritual Services X X
Hospitalist / NP/ PA X X
Intensivist / Neonatologist X X
Hursing Student X
Recreation / Milieu Therapist
Intern / Resident

X X

D The list of caregivers in these boxes were provided to all

hospitals.

and the Organization of Nurse Lead: .
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About

For Patients

Success Improving

PatientCareLink Stories Patient Care Workdures & Families
Home - Hospital Data » Staffing Plans f Reports » 2008 Reports Norwood Hospital » Horviood Hospital Unit 22
Hospital Data : ,
_ Norwood Hospital - Unit 22
Staffing Plans & Reportsa Acute Care
2013 Plans Unit 22
Adult Medical / Surgical Combined
2012 Reports
2011 Reports a0a ber of Patients P
Date of Services Reported: FY 2008 Average Number of Patients Fer 14.36
2010 Reports Day:
2009 Reports
2008 Reports Humber of Staff
Shift
2007 Reports Direct Caregivers Scheduled Hours Le:mh Mon | Tues | Wed | Thurs Fri Sat Sun
2006 Reports -
Day Shift
FAQ's About Staffing Plans
RN Tam-3pm 8.00 3,00 | 3.00 | 3.00 | 3.00 | 3.00 3.00 | 3.00
Performance Measures Unlicensed Assistive Personnel 7am-3pm .00 | 1.00 | 1.00 | 1.00| 100 t.00] 1.00] 1.00
Evening Shift
RN 3pm-1ipm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 3.00 | 3.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 .00 | 1.00 | 1.00 | 1.00 | 1.00 1.00 | 1.00
Night Shift :1
RH 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 2.00 | 2.00
Unlicensed Assistive Personnel 11pm-7am 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 1.00 | 1.00

plan / Budgeted Direct WHPPD 6.10
(Worked Hours Per Patient Day) '

Actual Worked Hours Per Patient Day 7.66

o, Difference|  25.63%

Click here for more information

Cuck nere 1or TR s o ——

Additional Care Team Members r— Additional Unit Information: 4'
Click here for Care Team Member definitions
Skills Shift Coverage
Pay Evening Night F Other Team Members: :]

Unit Hurse Management % "Other” skill team member represents Interpreter
Staff Educator X Services available 24hrs a day
Clinical Hurse Specialist X
Unit Clerical Support X X
1:1 Patient Observer X X X
Admissions Nurse X X X
patient Transport Team X X
IV Therapy Team / Line Access X X X
Monitor Technician
Rapid Response Team
Respiratory Therapy Support X X X
Hutritionist x X X
Rehab Activities (OT, PT, Speech) X

http://www.patientcarelink.org/staffmg08c/display.cfm?ID=2463&Name=Norwood Hospit... 1/28/2013
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Clinical Pharmacist X X X

Licensed Social Services / Case

Management *

Spiritual Services X X
Hospitalist / NP/ PA X X X
Intensivist / Neonatologist X X X
Hursing Student X

Recreation / Milieu Therapist

Intern / Resident

Other X X X

D The list of caregivers in these boxes were pr ovided to all

hospitals.

patientCareLink is a joint effort of the Massachusetts Hospital Association (MHA

Ohrganization of and the Organization of Nurse Leaders, MA-RI.
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About Success Improving
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Home ~ Hospital Data » Staffing Plans & Reports ~ 2008 Reports Norwood Hospital » Horvieod Hospital - Unit 23

Norwood Hospital - Unit 23

Staffing Plans & Reportsa Acute Care
2013 Plans Unit 23
Adult Medical / Surgical Combined
2012 Reports
i Date of Services Reported: FY 2008 ingnmeiiuodherof Faent Per 20.35‘—\
2010 Reports Day:
2009 Reports ‘
2008 Reports Number of Staff
2007 Reports Direct Caregivers Scheduled Hours LZ‘[‘\Z:}\ Mon | Tues | wed | Thurs| Fri | Sat | Sun
2006 Reports
FAQ's About Staffing Plans Day Shift
RN 7am-3pm 8.00 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 5.00
Performance Measures Unlicensed Assistive Personnel 7am-3pm .00 | t.00| .00 | 1.00 | 100 | t.00 | 1.00] 1.00
Evening Shift j
RH 3pm-1ipm 8.00 4.00 | 4.00 | 4.00 | 4.00 | 4.00 4,00 | 4.00
Unlicensed Assistive Personnel 3pm-1ipm 8.00 1,00 | 1.00 | 1.00 | 1.00 | 1.00 1.00 | 1.00
Night Shift 41
RH 11pm-7am 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 3.00
Unlicensed Assistive Personnel 11pm-7am 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 1.00 | 1.00
Plan / Budgeted Direct WHPPD 5.87
(Worked Hours Per patient Day)
Actual Worked Hours Per Patient Day 7.07
¢ Difference|  20.57%
Click here for more information
Additional Care Team Members F Additional Unit Information: 4|
Click here for Care Team Member definitions
Skills Shift Coverage
Day Evening Might r Other Team Members:
Unit Hurse Management X “Other” skill team member represents Interpreter
Staff Educator X Services available 24hrs a day
Clinical Nurse Specialist X
Unit Clerical Support X X X
1:1 Patient Observer X X X
Admissions Nurse X X X
patient Transport Team X X
IV Therapy Team / Line Access X X X
Monitor Technician
Rapid Response Team
Respiratory Therapy Support X X X
Hutritionist X X X
Rehab Activities (OT, PT, Speech) X

http://www.patientcarelink.org/staffmg08c/display.cfm‘?ID=2464&Name=Norwood Hospit... 1/28/2013
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Clinical Pharmacist X X X
Licensed Social Services / Case % X
Management

Spiritual Services X X
Hospitalist / NP/ PA X X X
Intensivist / Neonatologist X X X
Nursing Student X

Recreation / Milieu Therapist

Intem / Resident

Other X X X

D The list of caregivers in these boxes were provided to all
hospitals.

patientCareLink is a joint effort of the Massachusetts Hospital Association (MHA

Orea onof |} and the Organization of Nurse Leaders, MA-RI.

| Terms & Conditions | Sitemap

lerms @ LONTo=—=

About PatientCareLink | For patients & Families | Hospital Data | Success Stories | Participant Login

52013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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About Pol; Patients

PatientCarelink > Patient Care Workitris & Families
Home ~ Hospital Data » Staffing Plans & Reports ~ 2008 Reports » Norwood Hospital » Horweod Hospital - Unit 28
Hospital Data : .
_ Norwood Hospital - Unit 28
Staffing Plans & Reportsa Acute Care
2013 Plans Unit 28
Behavioral Health
2012 Reports
2011 Reports Average ber of Pati Pe
Date of Services Reported: FY 2008 verage Number of Patients Per 11.20
2010 Reports Day:
2009 Reports.
2008 Reports Humber of Staff
hift
2007 Reports Direct Caregivers Scheduled Hours L:\lmh Mon | Tues | Wed | Thurs | Fri Sat Sun
2006 Reports =
Day Shift
FAQs About Staffing Plans
RH 7am-3pm 8.00 2,00 | 2.00 | 2.00 | 2.00 2,00 | 2.00 | 2.00
Performance Measures Mental Health Counselor 7am-3pm s.00 | 100 1.00| 100 100 1.00| 1.00] 1.00
Evening Shift
RN 3pm-11pm 8.00 2.00 | 2.00 | 2.00 | 2.00 2.00 | 2.00 | 2.00
Mental Health Counselor 3pm-11pm 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 1.00 | 1.00
Night Shift
RN 11pm-7am 8.00 1.00 | 1.00 | 1.00 | 1.00 1.00 | 1.00 | 1.00
Mental Health Counselor 11pm-7am 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 1.00 | 1.00

Plan / Budgeted Direct WHPPD 5.68
(Worked Hours Per Patient Day) -

Actual Worked Hours Per Patient Day 6.03

% Difference 6.09%

Click here for more information

Clck here 108 Tt e ——

Additional Care Team Members ‘W li Additional Unit Information: J
Click here for Care Team Member definitions
Skills Shift Coverage
Day Evening Hight E Other Team Members: 4'

Unit Hurse Management x “Other” skill team member represents Interpreter
Staff Educator X Services available 24hrs a day
Clinical Nurse Specialist X
Unit Clerical Support X X
1:1 Patient Observer X P X
Admissions Nurse X X
patient Transport Team X X
|V Therapy Team / Line Access X X X
Monitor Technician
Rapid Response Team
Respiratory Therapy Support X X X
Hutritionist X X X
w) Activities (OT, PT, Speech) x

http://www.patientcarelink.org/stafﬁngO8c/disp1ay.cfm?ID=2459&Name=Norwood Hospit... 1/28/2013
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Clinical Pharmacist X X X
Licensed Social Services / Case X

Management

Spiritual Services X

Hospitalist / HP / PA X X X
Intensivist / Neonatologist X X X
Hursing Student. X

Recreation / Milieu Therapist X

Intern / Resident

Other X X X

DThe list of caregivers in these boxes were provided to all
hospitals.

patientCareLink is a joint effort of the Massachusetts Hospital Association (MHA

Oy, viof and the Organization of Nurse Leaders MA-RI.

| Terms & Conditions | Sitemap

About PatientCareLink | For patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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PatientCareLink

Success For Patients

Stories

Hospital 3
Data

Improving

Patient Care Workfarca

& Families

Home - Hospital Data » Staffing Plans & Reports ~ 2008 Reports Norwood Hospital » Horvieod Hospital - Unit 31

Norwood Hospital - Unit 31

staffing Plans & Reportsa Acute Care
2013 Plans Unit 31
Adult & Pediatric Medical
2012 Reports
2011 Reports Average Hi sr of Patients Pe
Date of Services Reported: Ff 2008 erage Number of Patients Fer
2010 Reports Day:
2009 Reports
2008 Reports Humber of Staff
hift
2007 Reports Direct Caregivers Scheduled Hours Lingu Mon | Tues | Wed | Thurs Fri Sat Sun
ength
2006 Reports
Day Shift
FAQ's About Staffing Plans —
RN 7am-3pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 3.00 | 3.00
Performance Measures Unlicensed Assistive Personnel 7am-3pm 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 1,00 | 1.00
Evening Shift
RN 3pm-1ipm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 3.00 | 3.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 1,00 | 1.00 | 1.00 | 1.00 1,00 | 1.00 | 1.00

Night Shift

RN 2.00 | 2.00 | 2.00

1,00 | 1.00 | 1.00

11pm-7am

Unlicensed Assistive personnel 11pm-7am

plan / Budgeted Direct WHPPD
(Worked Hours Per Patient Day)

6.09

Actual Worked Hours Per Patient Day 712

¥ Difference 16.86%

Click here for more information

Additional Care Team Members
Click here for Care Team Member definitions
Skills shift Coverage
Day  Evening Hight ﬁ\er Team Members: l

Unit Hurse Managemient X "Other” skill team member represents Interpreter
Staff Educator X Services available 24hrs a day
Clinical Murse Specialist X
Unit Clerical Support X X X
1:1 Patient Observer X X X
Admissions Hurse X X X
patient Transport Team X X
|V Therapy Team / Line Access X X X
Monitor Technician
Rapid Response Team
Respiratory Therapy Support X X X
Hutritionist X X X
Rehab Activities (OT, PT, Speech) X

httn://www.patientcarelink.org/stafﬁngo80/disp1ay.cfm?ID=245 8&Name=Norwood Hospit... 1/28/2013
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Clinical Pharmacist X X X
Licensed Social Services / Case X

Management

Spiritual Services X X
Hospitalist / NP/ PA X X X
Intensivist / Neonatologist X X X
Hursing Student X

Recreation / Milieu Therapist

|
|

!
El

Intern / Resident

Other

D The list of caregivers in these boxes were provided to all
hospitals.

{ patientCareLink is a joint effort of the Massachusetts Hospital Association (MHA

Odreat it of and the Organization of Nurse Leaders, MA-RI.

| Terms & Conditions | Sitemap

Terms & LONCRED
|

About patientCareLink | For patients & Families | Hosgital Data | Success Storfes | Participant Login

About PatientCarelink | IO ZZ=—=—————=

©2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive

Boston Interactive
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Home ~ Hospital Data » Staffing Plans & Reports 2008 Reports

About

PatientCareLink jerbata

:  Hospital

. Norwood Hospital » Horwood Hospital - Unit 32

Success
Stories

Page 1 of 2

Search Keywelds.

e

For Paﬁe:;ts 1
& Families

Improving
Patient Care

Workforce

Norwood Hospital - Unit 32

staffing Plans & Reportsa

2013 Plans

2012 Reports
2011 Reports
2010 Reports
2009 Reports
2008 Reports
2007 Reports
2006 Reports

FAQ's About Staffing Plans

Performance Measures

httn://www. patientcarelink.org/st

Acute Care
Unit 32
Adult Medical

Date of Services Reported: FY 2008

Direct Caregivers

RH

Unlicensed Assistive Personnel

RH

Unlicensed Assistive personnel

RN

Unlicensed Assistive personnel

Cli

Scheduted Hours

3pm-1ipm 8.00 4.00 | 4.00 | 4.00 | 4.00
3pm-11pm 8.00 1,00 | 1.00 | 1.00 | 1.00

L

Jam-3pm

7am-3pm

Shift
Length

Mon | Tues | Wed

Day Shift

4,00 | 4.00 | 4.00 | 4.00
1.00 | 1.00 | 1.00 | 1.00

4,00

1.00

Evening Shift

Additional Care Team Members

ick here for Care Team Member definitions

11pm-7am

11pm-7am

Hight Shift

3.00 | 3.00

1,00 | 1.00

plan / Budgeted Direct WHPPD
5.86

(Worked Hours Per Patient Day)

Actual Worked Hours Per Patient Day 7.23

¥ Difference|  23.47%

Click here for more information

Click here tor more “12 "=~

Additional Unit Information: l

Skills Shift Coverage
Day Evening Night ‘ Other Team Members: l

Unit Nurse Management X “Other” skill team member represents Interpreter
Staff Educator X Services available 24hrs a day
Clinical Murse Specialist X
Unit Clerical Support X X X
1:1 Patient Observer X X X
Admissions Nurse X X
patient Transport Team X X
|V Therapy Team / Line Access X X X
Monitor Technician
Rapid Response Team
Respiratory Therapy Support X X X
Hutritionist X X X
Rehab Activities (OT, PT, Speech) X

afﬂngOSc/display.cfm?I

D=2466&Name=Norwood Hospit... 1/28/2013
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Clinical Pharmacist X X X
X

Licensed Social Services / Case
Management

Spiritual Services X X
X

@
Hospitalist / NP/ PA X
|

Intensivist / Neonatologist

Hursing Student

Recreation / Milieu Therapist
Intern / Resident

X
X
Other X X X

D The list of caregivers in these boxes were provided to all

hospitals.

patientCareLink is a joint effort of the Massachusetts Hospital Association (MHA

Ohrgar i of and the Oiganizalionof Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap

Terms & LORCET=

About PatientCareLink | For patients & Families | Hospital Data | Success Stories | Participant Login

About PatientCarelink | TOI “E== ===

12013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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About
PatientCareLink

2008 Reports - Norwood Hospital » Horvood Hospital

Page 1 of 2

Glossary of b Search Keywerds

For Paﬁent's :
& Families

Workforce

Patient Care

Home - Hospital Data » Staffin Plans & Reports - Unit 33
Hospital Data . 5
Norwood Hospital - Unit 33
Staffing Plans & Reportsa Acute Care
2013 Plans Unit 33
Adult Medical
2012 Reports
2011 Re; Mi - of Patients P
Date of Services Reported: FY 2008 Average Number of Patients Fer 4 34
2010 Reports Day:
2009 Reports
2008 Reports Number of Staff
hift
2007 Reports Direct Caregivers Scheduled Hours Langth Mon | Tues | Wed | Thurs | Fri Sat Sun
2006 Reports
Day Shift
FAQ's About Staffing Plans
R 7am-3pm 8.00 6.00 | 6.00 | 6.00 | 6.00 | 6.00 6.00 | 6.00
Performance Measures Unlicensed Assistive Personnel 7am-3pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Evening Shift
RN 3pm-11pm 8.00 6.00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00 6.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 2.00
Night Shift
RH 11pm-7am 8.00 5.00 | 5.00 | 5.00 | 5.00 | 5.00 5.00 | 5.00
Unlicensed Assistive Personnel 11pm-7am 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 1,00
Plan / Budgeted Direct WHPPD 719
(Worked Hours Per Patient Day) :
Actual Worked Hours Per Patient Day 7.89
¥ Difference 9.70%
Click here for more information

Additional Care Team Members r Additional Unit Information: J
Click here for Care Team Member definitions
Skills Shift Coverage
Day Evening Might Iﬁ Other Team Members:

Unit Hurse Management % “Other” skill team member represents Interpreter
Staff Educator X Services available 24hrs a day
Clinical Hurse Specialist X
Unit Clerical Support X X X
1:1 Patient Observer X X X
Admissions Hurse X X X
Patient Transport Team X X X
{V Therapy Team / Line Access X X X
fonitor Technician
Rapid Response Team
Respiratory Therapy Support X X X
Hutritionist X X X
Rehab Activities (OT, PT, Speech) X

http://www.patientcarelink.org/stafﬁngO80/d

isplay.cfm?ID=2467&Name=Norwood Hospit... 1/28/2013
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Clinical Pharmacist X X X
Licensed Social Services / Case X X
Management

Spiritual Services X X
Hospitalist / NP / PA X X X
Intensivist / Neonatologist X X X
Hursing Student X

Recreation / Milieu Therapist

Intem / Resident

Other X X X

D The list of caregivers in these boxes were provided to all
hospitals.

patientCareLink is a joint effort of the Massachusetts Hospital Association (MHA

Orpaniz and the Organization of Nurse Leaders, MA-RI.

| Terms f Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive

http://www.patientcarelink.org/stafﬁngO80/disp1ay.cfm‘?ID=2467&Name=Norwood Hospit... 1/28/2013



PatientCareLink Page 1 of 2

v

3 stossary of Health Care Terms Search Keyworde.. &
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PatientCarelink §§ ’Dgt;x. Soe Stories Patient Care & Families
Home ~ Hospital Data » Staffing Plans & Reports = 2008 Reports - Norwood Hospital » Horvood Hospital - Unit 35
Norwood Hospital - Unit 35
Staffing Plans & Reportsa Acute Care
2013 Plans Unit 35
Behavioral Health - Adult - Geriatrics
2012 Reports
Z:; :: N Date of Services Reported: FY 2008 Average Numeeary?f Patients Per 25.25
2009 Reports
2008 Reports Humber of Staff
2007 Reports Direct Caregivers Scheduled Hours Lz:igftth Mon | Tues | Wed | Thurs | Fri Sat Sun
2006 Reports
FAQ's About Staffing Plans iy Snitt
RN 7am-3pm 8.00 3,00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Performance Messures LPN 7am-3pm 8.00 | 3.00 | 3.00(3.00] 300]300]300[ 300
Unlicensed Assistive Personnel 7am-3pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Evening Shift
RN 3pm-11pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
LPH 3pm-11pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00
Hight Shift
RH 11pm-7am 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel 11pm-7am 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Plan / Budgeted Direct WHPPD .88
(Worked Hours Per Patient Day)
Actual Worked Hours Per Patient Day 8.47
% Difference 7.56%
Click here for more information
Additional Care Team Members l Additional Unit Information: J
Click here for Care Team Member definitions
Skills shift Coverage
Day Evening Night r Other Team Members: |
Unit Nurse Management X “Other” skill team member represents Interpreter
Staff Educator X Services available 24hrs a day
Clinical Nurse Specialist X
Unit Clerical Support X X
1:1 Patient Observer X X X
Admissions Hurse X X X
Patient Transport Team X X
IV Therapy Team / Line Access X X X
Monitor Technician
Rapid Response Team
Respiratory Therapy Support X X X

http://www.patientcarelink.org/stafﬁngO8c/display.cfm’?ID=2461 &Name=Norwood Hospit... 1/28/2013
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Hutritionist X X X
Rehab Activities (OT, PT, Speech) X

Clinical Pharmacist X X X
Licensed Social Services / Case X

Management

Spiritual Services X

Hospitalist / HP / PA X X X
Intensivist / Neonatologist X X X
Hursing Student X

Recreation / Milieu Therapist X

Intern / Resident

Other X X X

D The list of caregivers in these boxes were provided to all
hospitals.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

O on of and the Organization of Nurse Leaders, MA-RI.
0 ler i
| Terms & Conditions | Sitemap
{ S e

About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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(Ja I'CLI n k About - H Success Improving Workforce For Patients
PatientCareLink jPatasss |  Stories Patient Care & Families
Home - Hospital Data » Staffing Plans & Reports 2008 Reports ~ Norwood Hospital » Horviood Hospital - Unit 36
Hospital Data ; ’
— Norwood Hospital - Unit 36
Staffing Plans & Reportsa Acute Care
2013 Plans Unit 36
Behavioral Health
2012 Reports
2011 Reports Av t f Patients P
Date of Services Reported: FY 2008 werage Nimiber of Ratients Fer 19.15
2010 Reports Day:
2009 Reports
2008 Reports Number of Staff
hift
2007 Reports Direct Caregivers Scheduled Hours Liilwth Mon | Tues | Wed | Thurs | Fri | Sat Sun
2006 Reports =
Day Shift
FAQ's About Staffing Plans
RN 7am-3pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Performance Measures Mental Health Counselor 7am-3pm 8.00 | 3.00]3.00 300/ 300300300/ 3.00
Evening Shift
RH 3pm-11pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Mental Health Counselor Ipm-11pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Night Shift
RN 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Mental Health Counselor 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2,00
Plan / Budgeted Direct WHPPD 6.65
.60
(Worked Hours Per Patient Day)
Actual Worked Hours Per Patient Day 6.89
% Difference 3.56%
Additional Care Team Members r Additional Unit Information: J
Click here for Care Team Member definitions The Direct Care Givers Mental Health Counselor is a
Skills Shift Coverage combination of both an MHA and an LPN. The 3 - 8hr
) ) shifts on the Day & Eve shifts and the 2 - 8hr shifts on
Day  Evening HNight [ he night shifts represent either an LPH or an MHA,
Unit Hurse Management X
Staff Educator X
Clinical Nurse Specialist X Other Team Members: J
Unit Clerical Support X X “Other” skill team member represents Interpreter
1:1 Patient Observer X X X Services available 24hrs a day
Admissions Hurse X X X
Patient Transport Team X X
IV Therapy Team / Line Access X X X
Monitor Technician
Rapid Response Team
Respiratory Therapy Support X X X
Hutritionist X X X
Rehab Activities (OT, PT, Speech) X
Clinical Pharmacist X X X

http://www.patientcarelink.org/staffmgO8c/display.cfm?ID=2460&Name=Norwood Hospit... 1/28/2013
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Management

Licensed Social Services / Case

Spiritual Services

Hospitalist / NP / PA

Intensivist / Meonatologist

Hursing Student

Recreation / Mitieu Therapist

| X | x| x| X

Intern / Resident

Other

X

X

D The list of caregivers in these boxes were provided to all

hospitals,

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

Orpanization of and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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PatientCareLink Stories Patient Care & Families

Home - Hospital Data » Staffing Plans & Reports ~ 2007 Reports  Norwood Hospital » ICU

Staffing Plans & Reportsa Acute Care

2013 Plans Icu
Adult Critical Care - Medical / Surgical Combined
2012 Reports

2011 Reports Variance Info

2010 Reports
Actual Worked Hours Per Patient Day 24.18

2009 Reports

Current Posted Planned Worked Hours Per Patient Day 14.96
2008 Reports

2007 Reports Variance 9.22

2006 Reports % Variance from Budget 61.63%
FAQ's About Staffing Plans

Performance Measures Reason For +/- 5% Variance From Budget

No explanation required

Fluctuating day to day census X
Lower daily census than planned X

Higher daily census than planned

Higher patient care needs than planned

Lower patient care needs than planned

Staff vacancies X
Adjusted for patient care needs X

Minimum fixed staffing requirements

Care delivery model changes

Increased 1:1 staffing requirements

Closure of unit

Not admitting to beds due to staffing

Increased census to telemetry patients

Plan based on high needs in critical care X
Increased staff hours to facilitate admissions and discharges X

Change in patient mix

Other Reasons for +/- 5% Variance

Additional Comments

l PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA
! ;
| and the Organization of Nurse Leaders, MA-RI.

Nurse Leaders
Terms & Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login
© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Home - Hospital Data » Staffing Plans & Reports » 2007 Reports * Norwood Hospital » Unit 21

-

Staffing Plans & Reportsa Acute Care

2013 Plans Unit 21
Adult Medical
2012 Reports

2011 Reports Variance Info

2010 Reports
Actual Worked Hours Per Patient Day 8.94

2009 Reports

— Current Posted Planned Worked Hours Per Patient Day 6.38

2007 Reports Variance Z.

2006 Reports 4 Variance from Budget 40.13%
FAQ's About Staffing Plans

Performance Measures Reason For +/- 5% Variance From Budget

No explanation required

Fluctuating day to day census X
Lower daily census than planned X

Higher daily census than planned

Higher patient care needs than planned %

Lower patient care needs than planned

Staff vacancies X
Adjusted for patient care needs X

Minimum fixed staffing requirements

Care delivery model changes

Increased 1:1 staffing requirements

Closure of unit

Not admitting to beds due to staffing

Increased census to telemetry patients

Plan based on high needs in critical care

Increased staff hours to facilitate admissions and discharges X
Change in patient mix X

Other Reasons for +/- 5% Variance

Additional Comments

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)
and the Organization of Nurse Leaders, MA-RI.

( \ [ |
LI |
Chrgan l

Nurse Leaders

Terms & Conditions | Sitemap
About PatientCarelLink | For Patients & Families | Hospital Data | Success Stories | Participant Login
© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Home - Hospital Data » Staffing Plans & Reports = 2007 Reports - Norwood Hospital » Unit 22

.

Staffing Plans & Reportsa Acute Care
Unit 22
Adult Medical / Surgical Combined

2013 Plans

2012 Reports

2011 Reports Variance Info

2010 Reports
Actual Worked Hours Per Patient Day 10.42

2009 Reports.

Current Posted Planned Worked Hours Per Patient Day 11.97
2008 Reports

2007 Reports Variance 1.55

2006 Reports % Variance from Budget “12.95%
FAQ's About Staffing Plans

Performance Measures Reason For +/- 5% Variance From Budget

No explanation required

Fluctuating day to day census X

Lower daily census than planned

Higher daily census than planned X

Higher patient care needs than planned

Lower patient care needs than planned

Staff vacancies

Adjusted for patient care needs X

Minimum fixed staffing requirements

Care delivery model changes

Increased 1:1 staffing requirements

Closure of unit

Not admitting to beds due to staffing

Increased census to telemetry patients

Plan based on high needs in critical care

Increased staff hours to facilitate admissions and discharges X

Change in patient mix

Other Reasons for +/- 5% Variance

Unit 22 has seen a significant increase to inpatient volume, as of the most recent year-to-date analysis, the
department has experienced approximately 30% more inpatient volume than anticipated.

Additional Comments

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)
and the Organization of Nurse Leaders, MA-RI.
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Home - Hospital Data » Staffing Plans & Reports = 2007 Reports - Norwood Hospital » Unit 23

Staffing Plans & Reportsa Acute Care
Unit 23
Adult Medical / Surgical Combined

2013 Plans
2012 Reports
2011 Reports Variance Info

2010 Reports .
Actual Worked Hours Per Patient Day 932

2009 Reports

2008 Reports
2007 Reports Variance 2.59

Current Posted Planned Worked Hours Per Patient Day 6.73

2006 Reports. 4, Variance from Budget 38.48%
FAQs About Staffing Plans

Performance Measures Reason For +/- 5% Variance From Budget

No explanation required

Fluctuating day to day census X
Lower daily census than planned X

Higher daily census than planned

Higher patient care needs than planned X

Lower patient care needs than planned

Staff vacancies X
Adjusted for patient care needs X

Minimum fixed staffing requirements

Care delivery model changes

Increased 1:1 staffing requirements

Closure of unit

Not admitting to beds due to staffing

Increased census to telemetry patients

Plan based on high needs in critical care

Increased staff hours to facilitate admissions and discharges X

Change in patient mix

Other Reasons for +/- 5% Variance

Additional Comments

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)
and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login
© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Home - Hospital Data » Staffing Plans & Reports ~ 2007 Reports Norwood Hospital » Unit 28
Hospital Data .
Unit 28
Staffing Plans & Reportsa Acute Care
2013 Plans Unit 28
Behavioral Health
2012 Reports
2011 Reports Variance Info
2010 Reports
Actual Worked Hours Per Patient Day 7.57
2009 Reports
Current Posted Planned Worked Hours Per Patient Day 5.90
2008 Reports
2007 Reports Variance 1.67
2006 Reports % Variance from Budget 28.31%
FAQ's About Staffing Plans
Performance Measures Reason For +/- 5% Variance From Budget
No explanation required
Fluctuating day to day census
Lower daily census than planned x
Higher daily census than planned
Higher patient care needs than planned X
Lower patient care needs than planned
Staff vacancies X
Adjusted for patient care needs
Minimum fixed staffing requirements
Care delivery model changes
Increased 1:1 staffing requirements X
Closure of unit
Not admitting to beds due to staffing
Increased census to telemetry patients
Plan based on high needs in critical care
Increased staff hours to facilitate admissions and discharges
Change in patient mix
Other Reasons for +/- 5% Variance
Additional Comments

O
()NI] |

patientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

and the Organization of Nurse Leaders, MA-RI.

Ohranization of
Nurse Leaders

Terms & Conditions | Sitemap

About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login
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Home - Hospital Data » Staffing Plans & Reports - 2007 Reports - Norwood Hospital » Unit 31

Staffing Plans & Reportsa Acute Care
Unit 31
Adult & Pediatric Medical

2013 Plans

2012 Reports

2011 Reports Variance Info

2010 Reports
Actual Worked Hours Per Patient Day 9.25

2009 Reports

Current Posted Planned Worked Hours Per Patient Day 6.98
2008 Reports

2007 Reports Variance 2.27

2006 Reports ' Variance from Budget 32.52%

FAQ's About Staffing Plans

Performance Measures Reason For +/- 5% Variance From Budget

No explanation required

Fluctuating day to day census X
Lower daily census than planned x

Higher daily census than planned

Higher patient care needs than planned

Lower patient care needs than planned

Staff vacancies X
Adjusted for patient care needs X
Minimum fixed staffing requirements X

Care delivery model changes

Increased 1:1 staffing requirements

Closure of unit

Not admitting to beds due to staffing

Increased census to telemetry patients

Plan based on high needs in critical care

Increased staff hours to facilitate admissions and discharges X

Change in patient mix

Other Reasons for +/- 5% Variance

Additional Comments

)\ patientCareLink is a joint effort of the Massachusetts Hos ital Association (MHA
ON | ! e
Vg g and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap

Nurse Leaders [

About PatientCarelLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Home ~ Hospital Data » Staffing Plans & Reports -~ 2007 Reports - Norwood Hospital » Unit 32

Glossary of Healt

Success
Stories

About Hospital
PatientCarelink Data

Hospital Data ;
Unit 32

Staffing Plans & Reportsa
2013 Plans
2012 Reports
2011 Reports
2010 Reports
2009 Reports
2008 Reports
2007 Reports
2006 Reports
FAQ's About Staffing Plans

Performance Measures

http://www.patientcarelink.org/stafﬁng07}Uvariance-info.cﬁn?ID=2466&Name=Norwood

Acute Care
Unit 32
Adult Medical

Improving
Patient Care

Search Keywords..

Page 1 of 1

For Patients

Workforce

& Families

Variance Info

Actual Worked Hours Per Patient Day

8.80

Current Posted Planned Worked Hours Per Patient Day

6.94

Variance

% Variance from Budget

26.80%

Reason For +/- 5% Variance From Budget

No explanation required

Fluctuating day to day census

Lower daily census than planned

Higher daily census than planned

Higher patient care needs than planned

Lower patient care needs than planned

Staff vacancies

Adjusted for patient care needs

Minimum fixed staffing requirements

Care delivery model changes

Increased 1:1 staffing requirements

Closure of unit

Not admitting to beds due to staffing

Increased census to telemetry patients

Plan based on high needs in critical care

Increased staff hours to facilitate admissions and discharges

Change in patient mix

Other Reasons for +/- 5% Variance

Additional Comments

and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

About PatientCareLink | For Patients & Families | Hospital Data | Success Storfes | Participant Login
© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Glossary of Health Care Terms | Seareh Keywords | GO

Hospital Success Improving Workforce For Patients
& Families

PatientCareLink

Data Stories Patient Care

Home ~ Hospital Data » Staffing Plans & Reports -~ 2007 Reports » Norwood Hospital » Unit 33

Staffing Plans & Reportsa Acute Care
Unit 33
Adult Medical

2013 Plans

2012 Reports

2011 Reports Variance Info

2010 Reports
Actual Worked Hours Per Patient Day 10.24

2009 Reports

Current Posted Planned Worked Hours Per Patient Day 6.98
2008 Reports

2007 Reports Variance 3.26

2006 Reports % Variance from Budget 46.70%
FAQ's About Staffing Plans

Performance Measures Reason For +/- 5% Variance From Budget

No explanation required

Fluctuating day to day census X
Lower daily census than planned %

Higher daily census than planned

Higher patient care needs than planned X

Lower patient care needs than planned

Staff vacancies X
Adjusted for patient care needs X

Minimum fixed staffing requirements

Care delivery model changes

Increased 1:1 staffing requirements

Closure of unit

Not admitting to beds due to staffing

Increased census to telemetry patients X

Plan based on high needs in critical care

Increased staff hours to facilitate admissions and discharges X
Change in patient mix X

Other Reasons for +/- 5% Variance

Additional Comments

£\ |
{ N | PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA
ONL | e S T

Organization of | and the Organization of Nurse Leaders, MA-RI.
Nurse Leaders
Terms & Conditions | Sitemap
About PatientCarelLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

@ 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Home - Hospital Data » Staffing Plans & Reports ~ 2007 Reports » Norwood Hospital » Unit 35
Hospital Data .
Unit 35

Staffing Plans & Reportsa Acute Care

2013 Plans Unit 35
Behavioral Health - Adult - Geriatrics
2012 Reports
2011 Reports Variance Info
2010 Reports
Actual Worked Hours Per Patient Day 8.81

2009 Reports
SohEHeBoits Current Posted Planned Worked Hours Per Patient Day 7.90
2007 Reports Variance 0.91
2006 Reports % Variance from Budget 11.52%
FAQ's About Staffing Plans

Performance Measures Reason For +/- 5% Variance From Budget

No explanation required

Fluctuating day to day census

Lower daily census than planned X

Higher daily census than planned

Higher patient care needs than planned X

Lower patient care needs than planned

Staff vacancies X
Adjusted for patient care needs X

Minimum fixed staffing requirements

Care delivery model changes

Increased 1:1 staffing requirements X

Closure of unit

Not admitting to beds due to staffing

Increased census to telemetry patients

Plan based on high needs in critical care

Increased staff hours to facilitate admissions and discharges

Change in patient mix 5 4

Other Reasons for +/- 5% Variance

Additional Comments

' |
( )D | PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)
ON - e ,
| and the Organization of Nurse Leaders, MA-RI.

Ohrgar ation of

Nurse Leaders |
| Terms & Conditions | Sitemap

About PatientCareLink | For Patients & Families | Hospital Data | Success Storfes | Participant Login
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Home - Hospital Data » Staffing Plans & Reports » 2007 Reports Norwood Hospital » Unit 36

Hospital D "
Unit 36

Staffing Plans & Reportsa Acute Care
2013 Plans Unit 36
Behavioral Health
2012 Reports
2011 Reports Variance Info
2010 Reports
Actual Worked Hours Per Patient Day 7.46
2009 Reports
Current Posted Planned Worked Hours Per Patient Day 7.53
2008 Reports
2007 Reports Variance -0.07
2006 Reports % Yariance from Budget -0.93%
FAQ's About Staffing Plans
Performance Measures Reason For +/- 5% Variance From Budget
No explanation required X

Fluctuating day to day census

Lower daily census than planned

Higher daily census than planned

Higher patient care needs than planned

Lower patient care needs than planned

Staff vacancies

Adjusted for patient care needs

Minimum fixed staffing requirements

Care delivery model changes

Increased 1:1 staffing requirements

Closure of unit

Not admitting to beds due to staffing

Increased census to telemetry patients

Plan based on high needs in critical care

Increased staff hours to facilitate admissions and discharges

Change in patient mix

Other Reasons for +/- 5% Variance

Additional Comments

patientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

Organization of | and the Organization of Nurse Leaders, MA-RI.
Nurse Leaders

Terms & Conditions | Sitemap
About PatientCarelLink | For Patients & Families | Hospital Data | Success Stories | Participant Login
©2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive

http://www.patientcarelink.org/staffmgO7R/variance-info.cﬁn‘?ID=2460&Name=Norwood .. 1/28/2013







PatientCareLink Page 1 of 2

| 4

[ ]
Pat 11 e rlt ( T Glossary of |
(/ a e I An About B ;{éé;ihl y Success Improving

; : ; ; Workfarce P& Paﬁ-mh;-
PatientCareLink g Datas Stories Patient Care & Families
Home Hospital Data » Staffing Plans ft Reports -~ 2006 Reports Caritas - Norwood Hospital » Caritas Horwood Hospital - 1CU
Caritas - Norwood Hospital - ICU
Staffing Plans & Reportsa 292 Hospital Licensed Beds
2013 Plans Acute Community - Hon ~Teaching
Icu
2012 Reports Adult Critical Care - Med / Surg
2011 Reports )
2010 Reports Date of Services Reported: FY 2006 \frage Humeer ?1' Patients Per 7.0 \
2009 Reports ay:
2008 Reports
Number of Staff j
2007 Reports ;
2006 Reports Direct Caregivers Scheduted Hours Lzr\wlgf:h Mon | Tues | Wed | Thurs | Fri Sat Sun
FAQ's About Stafing Plans Day Shift
Performance Measures RN 7am-3pm 8.0 40 | 40 | 40| 40 | 40 | 40 4.0
Unticensed Assistive Personnel 7am-3pm 8.0 2.0 2.0 2.0 2.0 2.0 2.0 2.0
Evening Shift
RH Jpm-11pm 8.0 4.0 4.0 4.0 4.0 4.0 4.0 4.0
Unlicensed Assistive Personnel 3pm-11pm 8.0 2.0 2.0 2.0 2.0 2.0 2.0 2.0
Night Shift
RN 11pm-7am 8.0 4.0 4,0 4,0 4.0 4.0 4.0 4.0
Unlicensed Assistive Personnel t1pm-7am 8.0 1.0 1.0 1.0 1.0 1.0 | 1.0 1.0
Plan / Budgeted Direct WHPPD 19.38
(Worked Hours Per Patient Day)
Actual Worked Hours Per Patient Day 19.35
% Difference -0.15
Additional Care Team Members r Additional Unit Information: J
Click here for Care Team Member definitions
Skills Shift Coverage
pay Evening Night
Unit Nurse Management X
Staff Educator X X
Clinical Hurse Specialist X
Unit Clerical Support % % X
1:1 Patient Observer X X X

Admissions Hurse

patient Transport Team X x

IV Therapy Team / Line Access % X %

Monitor Technician

Rapid Response Team

Respiratory Therapy Support x x X
Nutritionist %
Rehab Activities (OT, PT, Speech) %

http://www.patientcarelink.org/stafﬁng/display.cfm?lD=20264&Name=Caritas - Norwood... 1/28/2013
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Clinical Pharmadist X X
Licensed Social Services / Case i

Management

Spiritual Services X X
Hospitalist / NP / PA X X x
Intensivist / Neonatologist b3 X b3
Mursing Student X

Recreation / Milieu Therapist

Intern / Resident

D The list of caregivers in these boxes were provided to all

hospitals.

D Individual hospitals added the types of caregivers shown in
these boxes.

patientCareLink is a joint effort of the Massachusetts Hospital Association (MHA

Orgar ol | and the Organization of Nurse Leaders, MA-RI.

Nurse Leaders |

! Terms & Conditions | Sitemap

lerms 1 Loptre>

About PatientCareLink | For patients & Families | Hospital Data | Success Stories | Participant Login

About PatientCarelink | ror FatleNb =TS22

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Home - Hospital Data » Staffing Plans & Reports = 2006 Reports = Caritas - Norwood Hospital » Caritas - Horwood Hospital ~ Unit 21t

Caritas - Norwood Hospital - Unit 21

it =

Staffing Plans & Reportsa 292 Hospital Licensed Beds
2013 Plans Acute Community - Hon-Teaching
Unit 21
2012 Reports Adult Medical
2011 Reports
A Numb Patients Per
2010 Reports Date of Services Reported: FY 2006 eragE S Der ?f atents 15.0
2009 Reports ay:
2008 Reports
Number of Staff
2007 Reports.
Shift
2006 Reports Direct Caregivers Scheduled Hours ! Mon | Tues | Wed | Thurs | Fri Sat Sun
oy Length
FAQ's About Staffing Plans :
FAQ's About Staffing Plans Day Shift
Performance Measures RH 7am-3pm 8.0 20 20 ] 20 | 20 2.0 | 2.0 2.0
LPN 7am-3pm 8.0 1.0 1.0 1.0 | 1.0 1.0 1.0 1.0
Unlicensed Assistive Personnel 7am-3pm 8.0 2.0 2.0 2.0 2.0 2.0 2.0 2.0
Evening Shift
RN 3pm-1ipm 8.0 201 20| 20 20| 20] 20 2.0
LPN Ipm-11pm 8.0 1.0 | 1.0 1.0 | 1.0 | 1.0 1.0 1.0
Unlicensed Assistive Personnet 3pm-11pm 8.0 2.0 2.0 2.0 2.0 2.0 2.0 2.0
Night Shift
RH 11pm-7am 8.0 20020 20| 20| 20] 20 2.0
Unlicensed Assistive Personnel 11pm-7am 8.0 140 1.0 1.0 1.0 1.0 1.0 1.0
plan / Budgeted Direct WHPPD 6,61
(Worked Hours Per Patient Day) o
Actual Worked Hours Per Patient Day 7.60
% Difference 92.99
click here for more information
Additional Care Team Members | Additional Unit Information: J
Click here for Care Team Member definitions
Skills Shift Coverage

Day Evening Might

Unit Hurse Management b3

Staff Educator X

Clinical Nurse Specialist

Unit Clerical Support X b3

1:1 Patient Observer

Admissions Nurse

Patient Transport Team x

|V Therapy Team / Line Access x

Monitor Technician

Rapid Response Team

http://www.patientcarelink.org/stafﬁng/display.cfm‘?ID=20264&Name=Caritas - Norwood... 1/28/2013
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Respiratory Therapy Support X
Hutritionist X
Rehab Activities (OT, PT, Speech) X
Clinical Pharmacist %
Licensed Social Services / Case X
Management

Spiritual Services X
Hospitalist / NP / PA X
Intensivist / Neonatologist

Hursing Student

Recreation / Milieu Therapist

Intern / Resident

D’H\e list of caregivers in these boxes were provided to all

hospitals.

D Individual hospitals added the types of caregivers shown in

these boxes.

Terms & Conditions | Sitemap

Terms &t LONCRL>

patientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

and the Organization of Nurse Leaders, MA-RI.

About PatientCareLink | For patients & Families | Hospital Data | Success Stories | Participant Login
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Home ~ Hospital Data » staffing Plans & Reports » 2006 Reports - Caritas - Norwood Hospital » Caritas - Horwood Hospitat - Unit 22

Caritas - Norwood Hospital - Unit 22

Staffing Plans & Reportsa 292 Hospital Licensed Beds
2013 Plans Acute Community - Hon-Teaching
Unit 22
2012 Reports Adult Med / Surg Combined
2011 Reports
Average N patients Per
2010 Reports Date of Services Reported: FY 2006 \ verese umeer ?f atents 7 1.5 \
2009 Reports ay:
2008 Reports
Number of Staff
2007 Reports
Shift
2006 Reports Direct Caregivers Scheduled Hours J Mon | Tues | Wed | Thurs Fri Sat Sun
POl Length
FAQ's About Staffing Plans Day Shift
2
Performance Measures RN 7am-3pm 8.0 3.0 3.0 | 3.0 | 3.0 3.0 | 3.0 3.0
Unlicensed Assistive Personnel 7am-3pm 8.0 2.0 2.0 2.0 2.0 2.0 2.0 2.0
Evening Shift
RN Ipm-11pm 8.0 30 | 3.0 |30 30|30 3.0 3.0
Unlicensed Assistive Personnel 3pm-1ipm 8.0 2.0 2.0 2.0 2.0 2.0 2.0 2.0
Hight Shift
RH 11pm-7am 8.0 20 20| 20| 20| 20 2.0 2.0
Unlicensed Assistive Personnel 11pm-7am 8.0 10 10| 101010} 10 1.0

Plan / Budgeted Direct WHPPD
(Worked Hours Per Patient Day)

Actual Worked Hours Per Patient Day 7.36

< Difference| - 18.22

click here for more information

Additional Care Team Members ‘ Additional Unit Information: l

Click here for Care Team Member definitions Open and close the unit as needed.

Click here for Care T€am VETDE —= """

Skills Shift Coverage

Day Evening Hight

Unit Nurse Management X
Staff Educator X
Clinical Nurse Specialist X
Unit Clerical Support % b 1
1:1 Patient Observer X

Admissions Hurse

patient Transport Team X

IV Therapy Team / Line Access X

Monitor Technician

Rapid Response Team

Respiratory Therapy Support X

Nutritionist b3

http://www.patientcarelink.org/stafﬁng/display.cfm?ID=20264&Name=Caritas - Norwood... 1/28/2013
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Rehab Activities (OT, PT, Speech) X
e .- __4
X

Clinical Pharmacist

Licensed Social Services / Case
Management

X

Spiritual Services X

o e
X

Hospitalist / NP / PA

Intensivist / Heonatologist

Hursing Student

Recreation / Milieu Therapist

X
S
Intern / Resident

Dﬂm list of caregivers in these boxes were provided to all

hospitals.

D Individual hospitals added the types of caregivers shown in
these boxes.

| patientCareLink is a joint effort of the Massachusetts Hospital Association (MHA

Organiza i and the Organization of Nurse Leaders, MA-RI.

rgal

>‘ Terms & Conditions | Sitemap

About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login
© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Search Keyweld
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CareLink

Ab(.)ut ; {‘ }{gs;!ita;l Success Imr{roving Workforce For Péﬁ?nts
PatientCareLink Data Stories Patient Care & Families
Home - Hospital Data » Staffing Plans & Reports » 2006 Reports - Caritas - Norwood Hospital » Caritas - Horwood Hospital - Unit 23
Caritas - Norwood Hospital - Unit 23
Staffing Plans & Reportsa 292 Hospital Licensed Beds
2013 Plans Acute Community - Hon-Teaching
Unit 23
2012 Reports Adult Med / Surg Combined
2011 Reports
2010 Reports Date of Services Reported: FY 2006 Average Number of Patients Per 23'04‘
2009 Reports bay:
2008 Reports
Humber of Staff
2007 Reports
2006 Reports L Direct Caregivers Scheduled Hours Lzlr‘\z:h mon | Tues | Wed | Thurs | Fri Sat Sun
FAQ's About Staffing Plans Day Shift
Performance Measures RN 7am-3pm 8.0 50 | 5.0 50| 501]50]50 5.0
Unlicensed Assistive Personnel Tam-3pm 8.0 3.0 | 3.0 | 301 3.0 3.0 | 3.0 3.0
Evening Shift
RN 3pm-11pm 8.0 50 | 50| 50]50]50]50] 50
Unlicensed Assistive Personnel 3pm-1ipm 8.0 3.0 3.0 3.0 3.0 3.0 3.0 3.0
Hight Shift
RH 11pm-7am 8.0 4.0 4.0 4.0 4.0 4.0 4.0 4.0
Unlicensed Assistive Personnel 11pm-7am 8.0 1.0 1.0 1.0 1.0 1.0 | 1.0 1.0
L
Plan / Budgeted Direct WHPPD 298
(Worked Hours Per Patient Day)
Actual Worked Hours Per Patient Day 7.78
% Difference 6.87
E click here for more information
Additional Care Team Members r Additional Unit Information: j
Click here for Care Team Member definitions Four step-down beds on unit.
Stills shift Coverage
pay Evening Night
Unil Hurse Management X
Staff Educator X X
Clinical Nurse Specialist X
Unit Clerical Support x X X
1:1 Patient Observer % b3 x

Admissions Nurse

patient Transport Team X X

IV Therapy Team / Line Access X % X

Monitor Technician

Rapid Response Team

Respiratory Therapy Support x X X

Hutritionist x

http://www.patientcarelink.org/stafﬁng/display.cfm?ID=20264&Name=Caritas - Norwood... 1/28/2013
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Rehab Activities (OT, PT, Speech) X 4‘
Clinical Pharmacist x X

Licensed Social Services / Case . «
Management

Spiritual Services X X

Hospitalist / NP/ PA X X b3
Intensivist / Neonatologist % p 2 X
Hursing Student X

Recreation / Milieu Therapist

Intern / Resident

D The list of caregivers in these boxes were provided to all

hospitals.

Ei Individual hospitals added the types of caregivers shown in

these boxes.

| patientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

Ocanizati i i and the Organization of Nurse Leaders, MA-RI.
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Terms tt LONCRED

About PatientCareLink | For patients & Families | Hospital Data | Success Stories | Participant Login

____’—__,__—J_’__

©2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive

http://www.patientcarelink.org/stafﬁng/display.cfm?ID=20264&Name=Caritas - Norwood... 1/28/2013



PatientCareLink Page 1 of 2

-
5 { Healll s
. .(i‘.‘:?ﬁi!'}:.‘,,,.ﬁ_‘?,,.( ) Search Keywords.. e
Patient (11
Ca reLln About 8 ﬁsf:ml 7 Success Improving Workf
PatientCareLink Data Stories Patient Care HERIOLES

Home ~ Hospital Data » Staffing Plans & Reports 2006 Reports - Caritas - Norwood Hospital » Caritas - Horwood Hospital ~ Unit 28

Caritas - Norwood Hospital - Unit 28

Staffing Plans & Reportsa 292 Hospital Licensed Beds
2013 Plans Acute Community - Non-Teaching
Unit 28
2012 Reports Adult Behavioral Health
2011 Reports
poi A Number of Patients Per
2010 Reports Date of Services Reported: FY 2006 verage Hum Dea? atients el 10.8
2009 Reports v
2008 Reports
Humber of Staff
2007 Reports
Shift
2006 Reports Direct Caregivers Scheduled Hours mon | Tues | Wed | Thurs| Fri Sat Sun
po Length
FAQs About Staffing Plans Day Shift
performance Measures RN 7am-3pm 8.0 20 | 20 | 20 | 2.0 2.0 | 2.0 2.0
Mental Health Counselor 7am-3pm 8.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0
Unlicensed Assistive Personnel Jam-3pm 8.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0
Evening Shift
RN 3pm-11pm 8.0 20| 20| 20 20| 201 20 2.0
Mental Health Counselor 3pm-11pm 8.0 10|10 10]10] o] 10 1.0
Unlicensed Assistive Personnel 3pm-11pm 4.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0
Hight Shift
RH 11pm-7am 8.0 1.0 1.0 | 1.0 ] 1.0 1.0 | 1.0 1.0
Mental Health Counselor 11pm-7am 8.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0
plan / Budgeted Direct WHPPD 7.02
(Worked Hours Per Patient Day) ’
Actual Worked Hours Per Patient Day 6.04
¥, Difference| - 13.96
click here for more information
Additional Care Team Members r Additional Unit Information: l

Click here for Care Team Member definitions

Click here for Lare 1€am NEPe —= =

Skills Shift Coverage

pay Evening Might

Unit Hurse Management %
Staff Educator X
Clinical Hurse Specialist X
Unit Clerical Support x X
1:1 Patient Observer X

Admissions Nurse

Patient Transport Team X

{V Therapy Team / Line Access X

Monitor Technician

Rapid Response Team

-
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Respiratory Therapy Support

Hutritionist

Rehab Activities (OT, PT, Speech)

Clinical Pharmacist

Licensed Social Services / Case
Management

Spiritual Services

Hospitalist / NP/ PA

Intensivist / Meonatologist

Hursing Student

Recreation / Milieu Therapist

Intern / Resident

D The list of caregivers in these boxes were provided to all

hospitals.

EE Individual hospitals added the types of caregivers shown in

these boxes.
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®
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%

Home ~ Hospital Data » Staffing Plans & Reports 2006 Reports ~ Caritas - Norwood Hospital » Caritas - Horwood Hospital - Unit 31

Caritas - Norwood Hospital - Unit 31

Staffing Plans & Reportsa 292 Hospital Licensed Beds
2013 Plans Acute Community - Mon-Teaching
Unit 31
2012 Reports Adult & Pediatrics Medical
2011 Reports
Average Number of Patients Per
2010 Reports Date of Services Reported: FY 2006 Yerage Sum e atients Pet 16.0 ‘
2009 Reports ¥
2008 Reports.
Humber of Staff
2007 Reports
Shift
2006 Reports Direct Caregivers Scheduled Hours mon | Tues | Wed | Thurs| Fri Sat Sun
pol Length
FAQ's About Staffing Plans
FAQ's About Staffing Plans Day Shift
Performance Measures RN 7am-3pm 8.0 40 | 40 | 40| 40 | 40| 40 4.0
Unlicensed Assistive Personnel 7am-3pm 8.0 1.0 1.0 1.0 | 1.0 1.0 1.0 1.0
Evening Shift
RN 3pm-11pm 8.0 40 | 40 | 40| 40 ] 40| 4.0 4.0
Unlicensed Assistive Personnel 3pm-1ipm 8.0 2.0 2.0 20| 20| 20] 20 2.0
Hight Shift l
RN 11pm-7am 8.0 3.0 | 30| 30 30]30 3.0 3.0
Unlicensed Assistive Personnel 11pm-7am 8.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0
Plan / Budgeted Direct WHPPD .48
(Worked Hours Per Patient Day) :
Actual Worked Hours Per Patient Day AT
% Difference 3.34
Additional Care Team Members l Additional Unit Information: I

Click here for Care Team Member definitions

Click here for Care 1€am VEILLE —=——=

Skills Shift Coverage

pay Evening Might

Unit Nurse Management X

Staff Educator X

Clinical Nurse Specialist

Unit Clerical Support x X

1:1 Patient Observer X

Admissions Nurse

patient Transport Team X

IV Therapy Team / Line Access %

Monitor Technician

Rapid Response Team

Respiratory Therapy Support X
Hutritionist X
Rehab Activities (OT, PT, Speech) X

http://www.patientcarelink.org/stafﬁng/display.cfm?ID=20264&Name=Caritas - Norwood... 1/28/2013
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Clinical Pharmacist X
Licensed Social Services / Case «
Management

Spiritual Services X
Hospitalist / NP / PA %
Intensivist / Neonatologist

Mursing Student X

Recreation / Milieu Therapist

Intern / Resident

D The list of caregivers in these boxes were provided to all
hospitals.

D Individual hospitals added the types of caregivers shown in
these boxes.

{ patientCareLink is a joint effort of the Massachusetts Hospital Association (MHA
and the Organization of Nurse Leaders, MA-RI.
| Terms & Conditions | Sitemap

About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCarelLink. All rights reserved. Website designed by Boston Interactive
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- Search Keywords | GO
Patient 83’ ‘ -
(_J a I IJ n About Success Improving For Patients

Workfarce

PatientCareLink je-Data = Stories Patient Care & Families

Home - Hospital Data » taffing Plans & Reports - 2006 Reports = Caritas - Norwood Hospital » Caritas - Horwood Hospital - Unit 32

Caritas - Norwood Hospital - Unit 32

Staffing Plans & Reportsa 292 Hospital Licensed Beds
2013 Plans Acute Community - Non-Teaching
Unit 32
2012 Reports Adult Medical
2011 Reports
Average N Patients Per
2010 Reports Date of Services Reported: FY 2006 \ HETeRs umb;r ?[ ghienis.Fe 26.2 ‘
2009 Reports B
2008 Reports
Number of Staff
2007 Reports
. Shift
2006 Reports Direct Caregivers Scheduled Hours Lenath Mon | Tues | Wed | Thurs Fri Sat Sun
FAQ's About Staffing Plans Day Shift
d
Performance Measures RH 7am-3pm 8.0 6.0 6.0 6.0 6.0 6.0 6.0 6.0
Unlicensed Assistive Personnel 7am-3pm 8.0 2.0 | 2.0 20| 201 201 20 2.0
Evening Shift
RN Jpm-11pm 8.0 60 | 6.0 | 6.0 | 6.0 6.0 | 6.0 6.0
Unlicensed Assistive Personnel 3pm-11pm 8.0 20 20| 20| 20 20 2.0 2.0
Night Shift
RN 11pm-7am 8.0 40 | 40 | 40 | 40 | 40 4.0 4.0
Unlicensed Assistive Personnel 11pm-7am 8.0 2.0 20 | 20| 2.0 2.0 | 2.0 2.0

Plan / Budgeted Direct WHPPD

(Worked Hours Per Patient Day)

Actual Worked Hours Per Patient Day .15

9 Difference 15.67

click here for more information

click here tor Mot 7122

Additional Care Team Members Additional Unit Information: l

Click here for Care Team Member definitions

Click here for Care Team MEMPEL F= =77

Skills Shift Coverage

pay Evening Hight

Unit Hurse Management. X

Staff Educator X X

Clinical Hurse Specialist X

Unit Clerical Support X X X
1;1 Patient Observer * % X

Admissions Hurse

patient Transport Team * x

IV Therapy Team / Line Access b 5 3 X

Monitor Technician

Rapid Response Team

Respiratory Therapy Support X x X

Hutritionist *

httn://www.patientcare1ink.org/stafﬁng/display.cfm?ID=20264&Name=Caritas - Norwood... 1/28/2013
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Rehab Activities (OT, PT, Speech)
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Clinical Pharmacist

Licensed Social Services / Case
Management

Spiritual Services

Hospitalist / HP / PA

Intensivist / Neonatologist

Nursing Student

X

X X

X

X X

X X X
x X %X
P X

Recreation / Milieu Therapist

Intern / Resident

hospitals.

E Individual hospitals added the tyf
these boxes.

patientCareLink is a joint effort of

Terms f Conditions | Sitemap

Terms 1 LONCEE™

D The list of caregivers in these boxes were provided to all

hes of caregivers shown in

the Massachusetts Hospital Association (MHA

and the Organization of Nurse Leaders, MA-RI.

About PatientCareLink | For patients & Families | Hospital Data | Success Stories | Participant Login

About PatientCarelin® | TOI 122 = - ———==

©2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Search Keyword:

Patient (7.
CareL1n

For Paitientx
& Families

About
PatientCareLink

Improving
Patient Care

Workforce

Home - Hospital Data » Staffing Plans & Reports ~ 2006 Reports ~ Caritas - Norwood Hospital » Caritas - Horwood Hospital - Unit 33

Caritas - Norwood Hospital - Unit 33

Staffing Plans & Reportsa 292 Hospital Licensed Beds
2013 Plans Acute Community - Non-Teaching
Unit 33
202 Reperts Adult Medical
2011 Reports
> N Pati Per
2010 Reports Date of Services Reported: FY 2006 Average uther ?r atients Per 275
2009 Reports 2y
2008 Reports
Number of Staff
2007 Reports
Shift
2006 Reports Direct Caregivers Scheduled Hours Laniath Mon | Tues | Wed | Thurs| Fri Sat Sun
FAQ's About Staffing Plans Day Shift
E
Performance Measures RN 7am-3pm 8.0 7.0 70707070170 7.0
Unlicensed Assistive Personnel 7am-3pm 8.0 2.0 2.0 2.0 2.0 2.0 2.0 2.0
Evening Shift
RH 3pm-11pm 8.0 6.0 6.0 | 6.0 | 60 | 6.0 | 6.0 6.0
Unlicensed Assistive Personnel 3pm-11pm 8.0 2.0 2.0 2.0 2.0 2.0 2.0 2.0
Hight Shift
RN 11pm-7am 8.0 5.0 5.0 5.0 5.0 5.0 5.0 5.0
Unlicensed Assistive Personnel f1pm-7am 8.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0
Plan / Budgeted Direct WHPPD 6.67
(Worked Hours Per Patient Day) ’
Actual Worked Hours Per Patient Day 8.31
% Difference 24,59
click here for more information
Additional Care Team Members r Additional Unit Information: J
Click here for Care Team Member definitions
Skills Shift Coverage

Day  Evening Hight

Unit Hurse Management X

Staff Educator X X

Clinical Nurse Specialist X

Unit Clerical Support x x : 4
1:1 Patient Observer X X X

Admissions Hurse

Patient Transport Team x X

IV Therapy Team / Line Access X X o

Monitor Technician

Rapid Response Team

Respiratory Therapy Support X X X

Nutritionist X

http://www.patientcarelink.org/staffmg/display.cfm?ID=20264&Name=Caritas - Norwood... 1/28/2013
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Rehab Activities (OT, PT, Speech) X

Clinical Pharmadist x x

Licensed Social Services / Case « i
Management

Spiritual Services X X
_/___/__’___‘_’_
Hospitalist / NP/ PA X X X
//——_______’_
Intensivist / Heonatologist X X X
//________’
Nursing Student X

Recreation / Milieu Therapist

Intern / Resident

DThe list of caregivers in these boxes were provided to all
hospitals.

D Individual hospitals added the types of caregivers shown in
these boxes.

patientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

O szation ol and the Organization of Nurse Leaders, MA-RL.

| Terms & Conditions | Sitemap
About PatientCareLink | For patients & Families | Hospital Data | Success storfes | Participant Login

///

©2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Patient (¢ .T |
Carel.in

Success Improving For I;aﬁén!s

About
= Stories Patient Care Workiarce & Families

PatientCareLink

Home - Hospital Data » taffing Plans & Reports 2006 Reports ~ Caritas - Norwood Hospital » Caritas - Horwood Hospital - Unit 35

Caritas - Norwood Hospital - Unit 35

Staffing Plans & Reportsa 292 Hospital Licensed Beds
2013 Plans Acute Community - Hon-Teaching
Unit 35
2012 Reports Adult Behavioral Health - Gerfatrics
2011 Reports
2010 Reports Average Humber of Patients Per

Date of Services Reported: FY 2006 25.0
Day:

2009 Reports

2008 Reports
Humber of Staff
2007 Reports :1

Shift
Mon | Tues | Wed | Thurs Fri Sat Sun
Length

2006 Reports Direct Caregivers Scheduled Hours

FAQs About Staffing Plans

Day Shift
Performance Measures RN 7am-3pm 8.0 3.0 3.0 3.0 3.0 3.0 —3_0“—37
LPH 7am-3pm 8.0 20| 20 20| 20| 20 2.0 2.0
Unlicensed Assistive personnel 7am-3pm 8.0 3.0 3.0 3.0 3.0 3.0 3.0 3.0

I N L]

Evening Shift

RN 3pm-1ipm 8.0 3.0 | 3.0 3.0
LPN 3pm-1ipm 8.0 2.0 2.0 2.0
Unlicensed Assistive Personnel 3pm-1ipm 8.0 3.0 | 3.0 3.0
Night Shift
RH 11pm-7am 8.04] 3.0 | 30 ] 301} 3030 3.0 3.0
Unlicensed Assistive personnel 11pm-7am 8.0 3.0 3.0 3.0 3.0 3.0 3.0 3.0
- -
e

plan / Budgeted Direct WHPPD 7.01
(Worked Hours Per Patient Day) '

Actual Worked Hours Pet Patient Day 7.54

¢, Difference 7.56

click here for more information

Additional Care Team Members | Additional Unit Information: ‘

Click here for Care Team Member definitions

Click here for Care Team MembEr 7=~

Skills Shift Coverage

pay  Evening Hight

Unit Nurse Management b3 X %
Staff Educator X X

Clinical Murse Specialist X X X
Unit Clerical Support X X X
1:1 Patient Observer p3 X x

Admissions Nurse

-]
Patient Transport Team X x X
e ]

|V Therapy Team / Line Access X X X

Nonitor Technician

Rapid Response Team X X X

kﬂn-//mwv,natientcarelink.org/stafﬁng/display.cfm?ID=20264&Name=Caritas - Norwood... 1/28/2013
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Respiratory Therapy Support

Hutritionist

Rehab Activities (OT, PT, Speech)

Clinical Pharmacist

Licensed Social Services / Case
Management

Spiritual Services

Hospitalist / NP / PA

Intensivist / Neonatologist

Hursing Student

Recreation / Milieu Therapist

X X X
x

X X

X X

X

X *

X X x
X X X
X X

X

Intern / Resident

D The list of caregivers in these bo:
hospitals.

xes were provided to all

l:l Individual hospitals added the types of caregivers shown in

these boxes,

patientCareLink is a joint effort of

Terms & Conditions | Sitemap

the Massachusetts Hospital Association (MHA)

and the Organization of Nurse Leaders, MA-RL.

About PatientCareLink | For Patients ft Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Patient (1T
CarelLink

Home ~ Hospital Data » Staffing Plans & Reports ~ 2006 Reports Caritas - Norwood Hospital » Caritas - Horwood Hospital - Unit 36

Caritas - Norwood Hospital - Unit 36

Staffing Plans & Reportsa 292 Hospital Licensed Beds
Acute Community - Hon -Teaching
Unit 36

2012 Reports Adult Behavioral Health

sty of Health Care Terms | Search Keysords-

Success For Patients

About
Workforce & Families

PatientCareLink it Stories Patient Care

2013 Plans

FAULEAAL LY

2011 Reports,

Average Number of Patients Per

2010 Reports Date of Services Reported: FY 2006 \ Day:

2009 Reports

2008 Reports

Humber of Staff

2007 Reports
‘ Shift
2006 Reports Direct Caregivers Scheduled Hours Mon | Tues | Wed | Thurs Fri

Length

FAQ's About Staffing Pt
FAQ's About Staffing Fens Day Shift

Performance Measures RH 7am-3pm 8.0 3.0 3.0 3.0 3.0 3.0
LPH 7am-3pm 8.0 2.0 20 | 20| 20| 20

8.0 1.0 1.0 1.0 1.0 1.0

L

Evening Shift

Unlicensed Assistive Personnel 7am-3pm

RN 3pm-1ipm 8.0 3.0 | 3.0 | 30 30130 3.0 3.0
LPH Jpm-11pm 8.0 30| 30| 30| 30130 3.0 3.0
Unlicensed Assistive Personnel 3pm-11pm 6.0 1.0 1.0 1.0 | 1.0 1.0 1.0 1.0
Night Shift
RN 11pm-7am 8.0 20 20| 20| 201 20 2.0 2.0
Mental Health Counselor 11pm-7am 8.0 2.0 2.0 2.0 2.0 2.0 2.0 2.0
|

Plan / Budgeted Dir t WHPPD
an / Budgeted Direc 7.03

(Worked Hours Per patient Day)

Actual Worked Hours Per Patient Day 6.83

% Difference -2.84

Additional Care Team Members ‘ Additional Unit Information:

Click here for Care Team Member definitions

Skills Shif

Day Evening Might

Unit Hurse Management b3
X

Staff Educator X

Clinical Murse Specialist X

Unit Clerical Support X x X
1:1 Patient Observer X X %
Admissions Hurse

Patient Transport Team X X

|V Therapy Team / Line Access % X

Monitor Technician

Rapid Response Team

X
Respiratory Therapy Support X X X

B i sl e xraxTRkT naﬁentcarelink.org/stafﬁng/display.cfm‘?ID=20264&Name=Caritas - Norwood... 1/28/2013
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Nutritionist
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Rehab Activities (OT, PT, Speech)

Clinical Pharmacist

Licensed Social Services / Case
Management

Spiritual Services

Hospitalist / HP / PA

Intensivist / Neonatologist

Hursing Student

Recreation / Milieu Therapist

Intern / Resident

D The list of caregivers in these boxes were provided Lo all

hospitals.

D Individual hospitals added the ty,
these boxes.

patientCareLink is a joint effort of

Terms & Conditions | Sitemap

pes of caregivers shown in

the Massachusetts Hospital Association (MHA)

and the Organization of Nurse Leaders, MA-RI.

About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login
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